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2009-2010 Annual Report to the Louisiana Board of Regents
on the Management and Operation of
LOUIS: The Louisiana Library Network

Executive Overview

LOUIS: The Louisiana Library Network completed its seventeenth year of providing exemplary
services to member libraries. LOUIS has expanded extensively in the past seventeen years,
growing from a single service to multiple services from just a few libraries to forty-five libraries
plus museums, archives and associations. This growth was accomplished by collaborating and
cooperating together in an efficient, affordable way to develop new services and improve
existing services for all of Louisiana’s 200,000 higher education faculty, students and staff.

The major highlights from this past year include:

e Members approved a 3% increase in membership fees

e Upgraded SirsiDynix Symphony, the consortium’s library management software

Renewed the Symphony software agreement, for 5 years, at a cap of 4% each year instead of 8%
per year

Migrated Delta Community College onto their own data structure in Symphony

Installed and tested a new BETA server, located on the Hotsite and Training server at LATech
Migrated from the Symphony C-client to the Java client for WorkFlows

Successfully tested disaster recovery process on the Hotsite server at LATech

Added more memory to the Hotsite/Testing/Beta server and installed Jumbo frames

Upgraded WEB2, the consortium Virtual Union Catalog

Encyrpted Symphony E-library for authentication

Implemented SirsiDynix WebServices

Installed SirsiDynix StaffWeb

Joined the SirsiDynix Strategic Partnership Program

Presented a training session at the SirsiDynix Pre-Conference

Implemented AtoZ Marc Services to distinguish e-books from e-journals

Loaded, on average, 72,000 AtoZ records each month for 16 sites and provided same records to
remaining sites that load between 87,000 — 120,000 records each month

Upgraded BigBrother

Wrote data conversion programs to improve statistics for 15 government documents sites
Wrote 49 custom programs for LOUIS members at a savings of $128,000

Upgraded EZProxy, the consortiums authentication software

Migrated EZProxy to a virtual LINUX server

Renewed 77 e-resources at deep discounts due to consortial purchasing including 34,565 books
and 37,445 journals

Added 7 new e-resources by negotiating deep discounts

Received a $680,000 Board of Regents Grant

Received a $50,000 HW Wilson Foundation Grant

Upgraded ILLIAD, the consortium’s interlibrary loan software

Implemented 9 ILLiad projects

Provided 4 ILLiad training sessions

Facilitated 2 ILLIAD user meetings

Licensed ILLiad training for consortium

Began migration from WebFeat to 360 Search
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Published the LOUIS Newsletter

Hosted 2 System Administrator Meeting

Hosted the LOUIS Users Conference

Managed 26 listserves

Added a Facebook and Twitter account

Implemented travel reimbursement for attending mandatory LOUIS System Administrator
Meetings

Attended 7 conferences

Attended 8 webinars

Provided survey software via a subscription to Survey Monkey

Developed a partnership with ACRL-LA

Served on EBSCO Academic Advisory Council, LSU ITS Security and Policy Committee, LSU
ITS FGC Committee, ACRL-LA Peer Mentor Committee, LALINC and LOUIS Committees
Upgraded CONTENTdm, the consortium’s digital library software

Implemented a Development Server for CONTENTdm

Added 49 new collections to the LOUISiana Digital Library

Attended LDL Committee meetings

Added 2 new institutions to LDL

Implemented 8 LibGuides pilot sites

Consulted with 17 outside entities that requested information from LOUIS from around the world
Hosted bi-annual System Administrator Meetings

Made a site visit to LUMCON

Made an onsite training visit to Delgado

Provided four columns for the LLA Newsletters

Saved members $15 million this fiscal year

While the economy continued a downward trend this fiscal year, LOUIS was fortunate enough to
receive two separate grants that helped bolster the resources for the consortium. LOUIS received
a $680,000 grant from the Louisiana Board of Regents to purchase electronic resources.
Recommendations from the LALINC Collection and E-Resource Committee resulted in the
purchase of needed historical newspapers and reference materials. A second $50,000 grant from
HW Wilson resulted in the purchase of Art resources.

LOUIS library Deans expressed such confidence and need for LOUIS services that they
overwhelmingly approved an increase in their membership fees and this was implemented this
fiscal year. This increase generated approximately $100,000 for LOUIS to use to cover recurring
and incremental costs in products and services. As the state cut funding to higher education, the
Executive Director asked the library directors if they wanted to continue with the increase.
Again, overwhelmingly, the Deans responded that LOUIS provided services that were so vital to
their operations that they believed the increase to their own budgets, for the services offered, was
worthwhile. LOUIS implemented a new service this year due to the decrease in library budgets.
LOUIS will pay the travel costs of any library member that attends a mandatory LOUIS meeting
if that person lives more than a three hour drive away. LOUIS also has varied all meetings to
hold one in northern Louisiana and in southern Louisiana to help defray costs. LOUIS has also
shortened some meetings not to span multiple days.

LOUIS implemented a hotsite for Symphony automation services at Louisiana Tech University
in previous years to ensure that LOUIS members did not have to discontinue business operations
if the LOUIS Office in Baton Rouge was unavailable. Additional memory was added to this
server as well as Jumbo Frames, which allows for faster data transmission. LOUIS installed a
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BETA server to this environment allowing members to test new software development with their
real data in an environment that could easily be wiped out and rebuilt.

LOUIS continues to amass a wealth of knowledge and shares its expertise with institutions
worldwide. To illustrate the broad reach of LOUIS resources, requests came in from The Library
of Congress, Syracuse University, Saudi Arabia, Vanderbilt, MIT Lincoln Laboratory, Indiana
State University and from Brian Landy. He lives in Southern Thailand, was opening a Cajun
restaurant, and wanted to decorate it with historic photos from the LOUISiana digital Library.

LOUIS consortium librarians and staff are very active in local, state, regional and national
conferences and committees. LOUIS proudly acknowledges that 59 LOUIS librarians serve on
an average of 3 committees each. Their expertise is acknowledged and shared with other
Louisiana librarians and the library industry in general.

LOUIS provides services that save the member libraries thousands of dollars. Customization of
WebPages, custom programs, data conversions and site-specific training has saved the member
libraries over $150,000 this year alone.

LOUIS now provides its members with seventy-seven electronic resource products from thirteen
vendors. With consortial purchasing, LOUIS negotiates deep discount for e-resources. For
example, LOUIS saved the consortium members $4.4 million by negotiating the purchase of
EBSCO databases for all LOUIS institutions. LOUIS also negotiated deals for fourteen mini-
consortia contracts for various combinations of public and private academic libraries and
arranged for numerous trials of electronic resources.

LOUIS hosted many successful meetings, conferences, and workshops this past year. System
administrator meetings were held in August, 2009 and January, 2010. The annual LOUIS Users
Conference in October, 2009 at the LSU School of Veterinary Medicine. Two regional
Interlibrary Loan workshops were held in April, 2010. LOUIS staff made one site visit, attended
seven conferences and numerous in-state LALINC meetings, attended eight training sessions,
and consulted with seventeen outside entities that requested LOUIS expertise. One e-Library
training class was conducted in north Louisiana on June 17, 2010. Another is planned for July
23, 2010.

As stated in the beginning of the Executive Overview, the growth of LOUIS was a result of
cooperation. This growth was not an accident. It is a direct result of the leadership and strategic
planning of the Executive Director, Ralph Boe’, whose approach from the inception of LOUIS
was to be inclusive, forthcoming, forward thinking, and deliberate. He advanced LOUIS to the
world as one of the most successful and respected library consortiums. Ralph has dedicated the
past 17 years of his 32 years of state service to LOUIS and, as of the end of fiscal year 2009-
2010, he will retire. As with other strategic moves, he started training his replacement a decade
ago. Sara Zimmerman, Director, will assume the Executive Director role, July 1, 2010.



Maintain, support and manage SirsiDynix Symphony System

SirsiDynix is the software company that develops and maintains the integrated library system
(ILS), Symphony, which includes e-Library and WorkFlows, StaffWeb and the virtual union
catalog, Web2, used by LOUIS libraries and supported by the LOUIS staff.

The SirsiDynix software agreement expired this fiscal year. We were notified by the Office of
State Purchasing that the 2001 Agreement, as well as subsequent addendums/amendments, were
outdated and in need of revised language. It was required that we follow the mandatory language
in the current contract agreement boiler plate from State Purchasing. The new agreement had to
be reviewed by the State Procurement Support Team (PST) before it could be approved. LOUIS
worked with SirsiDynix, LSU Purchasing, State Purchasing, and PST from September 2009 —
May 2010. The new master agreement has been approved. In the process of revising the
agreement, we were also able to combine our “standing order” with the master agreement. We
now have a single agreement between LOUIS, LSU, State Purchasing, and SirsiDynix. We
negotiated a five year agreement in order to secure a minimal 4% increase each year, rather than
an 8% increase. The new master agreement is effective through September 2014.

Louisiana Delta Community College opened its doors and started offering classes in 2001. In
2003 it moved to the campus of University of Louisiana at Monroe (ULM). As it grew in size
so did its library and it became incumbent that they relocate to a larger facility. ULM graciously
agreed to house the library materials in their University Library and incorporate their records into
their online catalog until they moved into their own building. Since this was to be a temporary
solution, ULM worked with LOUIS to make sure that their records could be easily identified
when the time came for Delta to move to their new location. It was decided that the best
solution would be to create a new branch library called Delta. During the month of January
2004, LOUIS worked with Sirsi to get the new branch library created. The ULM library staff
then began to catalog the materials for Delta Community College in this newly created branch.

In March 2010 Delta staff contacted LOUIS with the news that their new building was almost
complete and they needed assistance in getting a new institution created on the Sirsi LMS for
Delta. It took almost two and a half months to get the correct quote of $12,000 from Sirsi. This
included the creation of the new institution, as well as the extraction of Delta records from the
ULM catalog and loading them into the new Delta catalog. Once the final quote was signed and
faxed back to Sirsi on May 26, 2010, a Project Leader was assigned by Sirsi. It has been a two-
part process with Sirsi handling the creation of the institution on the Production server, while
LOUIS added Delta to the system files and identified to Sirsi the Delta policies and profiles that
were to be extracted out of ULM and moved to the new institution. Once the data is loaded into
the Delta institution, LOUIS will make a copy from the Production server to the Training server.
This will provide the library staff with a place to practice and learn the system without impacting
their data on Production. When they are up and running on the Production server, LOUIS staff
will assist the library in several processes such as loading their User file, setting up
authentication for remote access to databases, configuring their e-Library, loading the AtoZ
MARC records for all the databases that LOUIS licenses for the consortium, and helping them
schedule their Maintenance reports. The library staff will inform LOUIS when their building is
wired and their computers are connected. LOUIS staff will then schedule training of the
Library Management System to the library staff so that they can be up and running before their
classes begin on August 23, 2010.



This year LOUIS completed the first upgrade on our new virtual Beta server. We upgraded from
Symphony 3.2.1 to 3.3.1. All sites were invited to beta test the new release using this new
environment supported by LOUIS. After beta testing, LOUIS then upgraded the Test server on
December 15 and the Production server on January 11. The upgrade process for all twenty-nine
sites was completed successfully in less than four hours. The issues reported following the
upgrade were minimal.

The operating system on our Symphony servers, AlX, was upgraded from 5.3 level 10 service
pack 1 to AlX is 5.3 maintenance level 11 service pack 0.

Web2 was upgraded from version 3.2.1 to 3.3.1. Web2 usage was evaluated this year by
analyzing the usage logs. We found that Web2 is getting 150 to 200 visits per day.

One of the biggest adjustments with the 3.3.1 upgrade is that all sites have migrated from the
WorkFlows C-client to the Java client. This transition to the newer staff client went smoothly.

In 2008 LOUIS implemented a new hardware environment which included a new backup server
which functions as an immediate hotsite (live) server in the event of catastrophic failure of the
Production server. In addition, a backup process was implemented on hotsite and a disaster
recovery plan was documented and tested. A second test was successfully completed in August,
2009. All twenty-nine LOUIS sites used the backup server at Louisiana Tech for their daily
processing for three days.

LOUIS updated other pieces of the Symphony environment. On the server side, the backup
procedures have been enhanced with new features including more memory added to “Bob”, a
remote multi-purpose virtual server infrastructure comprised of Symphony backup, test/training
and beta testing servers; and installation of jumbo frames to improve backup network
throughput.

On September 17, 2009 LOUIS staff conducted an all-day Systems Administrator training for
Shanna Clevenger, as well as to the Library Director at Delgado Community College.

In December 2009, LOUIS allowed SirsiDynix to load its newly developed Web Services and
BookMyne iPhone application on our Beta server in order to do testing. Following this test, the
iPhone application was released by Apple. LOUIS installed this software on the Symphony Test
server for further testing. The decision was made to wait for further enhancements before
proceeding with this application in production.

In January 2010, LOUIS purchased and installed StaffWeb 3.3.1. This is a light version of the
WorkFlows desktop client. It was not designed to replace WorkFlows. Ten sites have been using
it.

This past year LOUIS worked with EBSCO to fine-tune the A-to-Z MARC service in
conjunction with Symphony. One of the results was the implementation of new data in the A-to-
Z files to distinguish electronic books from electronic journals. LOUIS also coordinated the
effort between EBSCO and Learning Express to include Learning Express resources into the A-
to-Z available resources. Sites now have the option of receiving the MARC records for these
resources in their monthly A-to-Z files.



LOUIS uses a product called Big Brother to monitor Symphony servers on a daily basis. The
system emails staff when specified thresholds for such things as memory and disk space are
reached. It also notifies staff if the system goes down for one or more sites. The Big Brother
system was upgraded this year to simplify the online viewing of the output and to make it easier
to maintain.

The LOUIS consortium was invited to be a partner in SirsiDynix’s Strategic Partnership
Program. The goal is to get customer input prior to the implementation of new processes. The
program began with a kick-off meeting in July, 2009. The LOUIS staff is taking part in three of
the programs: Discovery Web Services, OPAC Consolidation, and Symphony Automation.

This year LOUIS completed a major conversion project for the fifteen LOUIS government
document sites. The goal was to enhance usage statistics for electronic government documents.
The conversion formatted the 856 fields in such a way that it allowed the title to be displayed
along with the “click” usage statistics for electronic government documents loaded into the
catalog. A total of 849,327 bibliographic titles were updated. To have a third party vendor
handle this conversion would have cost the consortium roughly $6000.

Two Symphony e-Library training classes are scheduled. One took place on June 17, 2010. One
will take place on July 23, 2010.

Implementation of Symphony functions

The LOUIS staff supports the Symphony system for all member libraries. This year LOUIS:

e participated in periodic conference calls with SirsiDynix staff to discuss current projects,
outstanding issues or concerns, and software development updates

e completed the upgrade from Symphony 3.2.1 to Symphony 3.3.1

e maintained existing documentation and developed new documentation related to
Symphony

e participated in SirsiDynix webinars and online training sessions to expand our knowledge
of existing and newly developed software

e worked with sites as they moved from the WorkFlows “C” client to the WorkFlows Java
client

e worked with UNIX server administrators in the areas of disk space management, security,
backup and recovery, and AIX maintenance

o Worked with LSUA, LSUE, and Delgado to implement AtoZ with MARC service

e encouraged member libraries to actively participate in conferences and listservs

coordinated and participated in Beta testing of SirsiDynix Enterprise, Symphony,

StaffWeb, and Web Services

tested SirsiDynix’s Learning Management System

purchased and implemented SirsiDynix’s StaffWeb for twenty-nine LOUIS sites

implemented and tested SirsiDynix’s Web Services and iPhone application

continued investigation of using LDAP for Symphony

made a site visit to Delgado Community College to train new System Administrator

attended SirsiDynix SuperConference 2010



LOUIS continued to provide assistance to other SirsiDynix customers (approximately 4,000
library and consortia clients) through SirsiDynix listservs and SirsiDynix discussion forums.
Information shared included:

steps to programmatically update and remove user note fields

analysis of unknown files following an upgrade

use of SirsiDynix selection tools by System Administrators on a selection basis only
custom script to report daily cash data

information regarding our setup of Web Services on AlX

documentation on how we calculate e-Library statistics

information regarding one site’s setup of PayPal

custom scripts for converting 440 MARC tag to 490 and 830 tags

Create customized services for LOUIS libraries as needed

LOUIS staff have an extremely deep level of knowledge related to the services supported. This
knowledge benefits the consortium members in various ways. One benefit is for LOUIS to do the
customization of services and features needed by a member instead of having the vendor provide
the customization. Having LOUIS implement these services and features saved consortium
members $128,000 this year alone.

The custom services and features implemented this past year are:

Added a user note field to specified users for BPCC.

Completed a 440 bibliographic conversion for OLOL, BPCC, and ULM.

Completed a bibliographic date type conversion for LSU-E.

Completed a clean-up project to remove leading zeros from OCLC 035 fields for LSU.
Completed a process for LSU to remove all Sirsi 035 fields.

Completed a process for LSU to remove specified 035 fields with subfield 9.
Completed a process for McNeese, LSU, LSU Law, and La Tech to identify and correct
records with specified date type codes in their bibliographic database.

Completed a process for UNO to create one item and one call number based on the first
shadowed item attached to all titles in the former PERIODICAL location.

Completed a process for UNO to identify and shadow all item and call number records in
their PERIODICAL location.

Completed a serials listing request for NSULA.

Completed project for LSU to identify records that needed OCLC 035 tag added to
bibliographic records based on OCLC number in 001 tag.

Created a custom report for LSU Law to output acquisitions and bibliographic data to a
tab-delimited file only.

Created a list for LSU containing all titles containing 035 fields prefaced with subfield z.
Created a list for LSU containing bibliographic titles with 440 fields.

Created a list for LSU containing MARC holdings fields with an incomplete 852 field.
Created a list for LUMCON containing bibliographic titles containing 630 fields.
Created a list for LUMCON of authority records with bibliographic records attached.
Created a list of BRCC containing MARC holdings.

Created a specified report of circulation statistics for BPCC.
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e Created a summary for UNO that included include serial control record details along with
the MARC holding details for a clean-up project.

Identified and listed item types and locations in a specified report format for OLOL.
Identified and removed 035 fields containing a subfield b for LSU.

Identified and removed PREV _ID and PREV_ID2 data for 3,887 users for McNeese.
Identified for bibliographic records for LSU with 440 MARC tags which would need 490
and 830 MARC tags created based on the obsolete 440 tag.

Removed duplicate OCLC 035 fields for LSU.

Removed specified user bills tools for LSU.

Restored 40,367 item records for ULM after they mistakenly removed them.

Worote a new custom report for LSU to report MARC holdings data.

Keep LOUIS libraries informed of changes to the system and disseminate information

LOUIS uses listservs, a webpage, Facebook and Twitter to communicate with library staff. Using
these mediums allows LOUIS to be in constant and immediate contact with library staff to relay
or request information.

The lists are specific to certain areas of the library and allows list members to share and solve
problems. A list of the listservs used by LOUIS is in Appendix A.

The webpage is used to host operational information and links, to archive information and to
share News and Announcements. It can be accessed at: www.louislibraries.org.

Facebook is a social networking tool that LOUIS implemented this year. Information is
duplicated from the webpage to the Facebook page to insure LOUIS reaches as many
professionals as possible. Access LOUIS on Facebook by logging into and searching for
“LOUIS: The Louisiana Library Network”.

Twitter is a social networking tool that LOUIS implemented to open access via this medium.
Information posted on Facebook is automatically “tweeted” by the Twitter account. To follow
LOUIS on Twitter please go here: http://www.twitter.com/louislibraries.

Maintain authentication software
LOUIS offers two authentication services for members.

One service is to encrypt user-sensitive transactions, like user account information submitted
over the Internet. These transactions have been encrypted in e-Library (SirsiDynix online
catalog, formally iLink) since 2004. Encryption requires “certificates” that specify the trusted
certificate granting authority, the web site for which the certificate was granted, and the
expiration date of the certificate. In February, 2010 the certificates expired and were replaced
with new certificates that will expire a year from the installation date. This guarantees that all
users who enter e-Library to review their account information will pass all certificate checks.
The portion of the e-Library system that used encryption to protect user-sensitive traffic was the
link “My Account”. This link enabled users to renew books, pay fines, place holds on books, and
change a password. In February 2010, encryption of the entire e-Library online system was
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implemented, thereby eliminating the need to encrypt new features of e-Library that SirsiDynix
may implement in future releases.

A second authentication service provided by LOUIS is EZproxy. EZproxy is a proxy server
application that brokers web requests between students and information databases. LOUIS
members pay subscription fees to information providers and EZproxy is the means by which
campuses allow only their students and faculty access to subscribed resources from off
campus. Electronic resources are valuable assets to which only authorized students, staff, and
faculty are provided access. LOUIS provides an encrypted authentication mechanism to protect
these information assets for member institutions. Nineteen LOUIS members use LOUIS hosted
EZproxy software for authentication. The remaining LOUIS members support this functionality
locally. Both options authenticate using custom software that queries either the Symphony
patron file to validate user credentials against information in that system or a file of users on a
campus system. In November 2009, the EZproxy system was migrated to a new virtual Linux
server. In December 2010, the EZproxy software was upgraded to the current release.
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Negotiate statewide licenses for electronic resources

LOUIS renewed 77 electronic resources from the previous year and added seven new resources.
A list of all the electronic resources can be viewed in Appendix B and here:
http://appl003.Isu.edu/ocsweb/louishome.nsf/$Content/Databases+by+Title?OpenDocument.

The new resources are Congressional Quarterly Global Researcher which complements the
LOUIS collection Congressional Quarterly Researcher; African American Historical Newspapers
and America’s Historical Newspapers: Louisiana Collection; Wilson Cinema Image Gallery, Art
Index Retrospective 1929-1984 and Avery Index to Architecture Periodical 1934-Current, which
complements Wilson Art Full Text; Gale Virtual Reference Library.

LOUIS received a Board of Regents one-time $680,000 grant and purchased the newspaper
collection and the Gale Virtual Reference Library. The LALINC Collections and E-Resource
committee recommended the products which will benefit every college and university in the
LOUIS consortium. LOUIS negotiated deep discounts which allowed the purchase of both
products. Full text newspapers have long been desired and the collection included the Times
Picayune which was a desired asset to have. The Gale Virtual Reference Library includes
electronic reference books and encyclopedias. This collection allows libraries to update their
reference collection, remove older, less-current publications and save valuable physical space
within the library.

LOUIS received a $50,000 grant from HW Wilson Foundation. This grant was used to purchase
a $100,000 resource that had been on the Collection and E-Resource Committees priority list,
Art Index Retrospective. This resource complimented Art Full Text and Cinema Image Gallery
to round out the art collection for the consortium.

LOUIS creates a “mini-consortium” for electronic resources when two or more libraries come
together to purchase a specific product based on similar needs. LOUIS becomes involved with a
mini-consortium to negotiate the price and handle the billing. Often discounts are directly related
to whether there is a centralized billing site and if one site can sign the contract for all
participants. LOUIS pays the invoice and bills the participants. No mini-consortium is ever
finalized without the expressed consent of the Dean or Director of the participating libraries. The
LOUIS staff negotiated three new products, renewed ten existing products and dropped one
product this year. For each, LOUIS lobbied the vendor to provide the best savings possible to its
members. The details about the eleven mini-consortia are provided in Appendix C and here:
http://appl003.Isu.edu/ocsweb/louishome.nsf/$Content/Mini+Purchases?OpenDocument.

LOUIS offered several trials during the year for the following electronic resources:
e Artand Architechure

Avery Index to Architectural Periodicals

Betham Science Journals

CQ Global Researcher

Global Warriar

HW Wilson Cinema Image Gallery

HW Wilson Art Full Text

HW Wilson Art Index Retrospective: 1929-1984
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HW Wilson Art Museum Image Gallery
Oxford Reference Online

MarketLine

Plunkett

13



Maintain, support and manage ILLiad

Seventeen LOUIS members use the ILLiad interlibrary loan software, hosted by Atlas Systems,
in Virginia. These sites completed 74,340 interlibrary loan requests for the fiscal year.

The 2010 ILLiad International Users Conference was held in Virginia Beach, March 25 — 26,
2010. The two-day conference had over 300 attendees including international participants. The
conference featured sessions on the new release ILLiad 8, IDS Project, Custom Holdings,
redesigned resource sharing, and much more. An update on Release 8.0 was given by Genie
Powell, Chief Customer Officer for ILLiad. Mary Laird from the LOUIS staff attended the
conference.

Two LOUIS ILLiad User’s meetings were held during this fiscal year. These meetings are a
chance for ILL staff to meet each other, exchange tips, learn new techniques and report issues
and problems. On April 9, 2010 LOUIS staff met at Louisiana State University at Alexandria
with the ILLiad sites in the northern part of the state. LSU-Shreveport, ULM, LSU,
Northwestern, and LSUA attended the meeting. On April 16, 2010 the meeting was held in the
southern part of the state at LSU. It was attended by Loyola, UNO, LSU, and Delgado. Both
meetings focused on the ILLiad 8.0.7.0 upgrade, copyright, printing, cleaning the user database,
updates from the ILLiad International Users Conference, and a presentation by Rob Bremer from
Louisiana Tech about copyright issues as they pertain to interlibrary loan.

LOUIS has again licensed a subscription training program for the consortium for ILLiad. This
subscription allows LOUIS ILLiad members to have access to online training classes and
archived training videos. The LOUIS consortium has 1 seat for a live online training class and
unlimited access to the archived training videos. Each site has a login id that allows each site to
view the archived training video recordings from their location at any time.

Atlas Systems released ILLiad version 8 in March 2010, but the LOUIS sites implemented it on
May 17, 2010. ILLiad version 8 is the latest version of the interlibrary loan management suite. It
is a major interface re-design for staff processing. By changing code base from Delphi to C#,
Atlas can now take advantage of new development technology for further enhancements of the
client. Since the changes to the client were extensive, LOUIS staff attended the overview
sessions at the ILLiad International Users Conference 2010, and viewed the archived video
presentation ‘ILLiad 8 Overview’.

LOUIS staff arranged two training sessions for the interlibrary loan staff at University of
Louisiana at Monroe. Both sessions were conducted by Regina Foster , ILL Department,
Louisiana Tech University. During the first session on August 13, 2009, the ILL staff at
University of Louisiana at Monroe were introduced to workflows in both Lending and
Borrowing. At the second session on March 22, 2010 an overview of Patron Validation was
provided.

The following ILLiad projects were completed during the fiscal year:

¢ Implemented the sending of emails to borrowing libraries by putting direct links to
requested articles in the emails: SLU, LSU, UNO.
e Implemented new user web pages: Loyola, Nicholls, Tech, SLU, LSUS, LSU.

e Implemented custom queues: SLU.
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e Implemented customized email templates: Delgado, LSU.

¢ Removed the data in the Social Security field in all user records: LSU.

e Blocked user ids that do not have an Isu.edu email address: 2085 LSU user ids blocked.

e Implemented custom forms to print pull slips used to find items in the library: Loyola.

e Removed user ids created before 2007 without transactions: 500 LSUS user ids deleted.

¢ Implemented Odyssey which sends Electronic Documents that have been requested by
other institutions directly from ILLiad Server: Delgado.

The following training was conducted during the fiscal year:

e Louisiana Tech worked with ULM to understand patron validation.
e Louisiana Tech worked with ULM to understand ILLiad queues and statuses.

Maintain, support and manage federated searching and URL
resolver

Federated search engines allow a library to present the user with a unified search interface. With
one search, a user can search library catalogs, databases, digital images and other content and
have the results presented in one list. LOUIS contracts with Serials Solutions for this service and
during the 2009-2010 fiscal year, the company started migrating our sites from the WebFeat
federated search platform to the 360 Search platform. This will give users Vivisimo search
clustering technology, the ability to limit to peer-reviewed sources and additional features now
lacking in the WebFeat interface.

Link resolver products are used by LOUIS to provide the consortium members with access to
full text electronic resources. As new databases are licensed by LOUIS, we work with EBSCO
to get the A-to-Z MARC records for them. LOUIS licensed Learning Express database in
November 2008, and then worked for several months with both EBSCO and Learning Express
Technical Support for access to MARC records. On September 16, 2009 Learning Express
reported that, ‘The completed MARC record for eBooks has been uploaded so the eBooks are
available and the MARC records match one for one now. We will be doing quarterly updates.’
EBSCO then made Learning Express available in their A-to-Z Administration view for vendor
databases, so that the LOUIS libraries had the option to select it and started getting MARC
records. The URLSs in these records use Link resolvers to link to the full text of articles.

LOUIS provides a service where new marc records, from LOUIS resources, are loaded into the
catalog on a monthly basis, if desired. Sixteen sites use this service. LOUIS works with EBSCO
to automatically receive a file which represents new, deleted or modified marc records which
relate to the specific holdings within the library. The file is manipulated and new files are
created, specific to each participating site. The new file is then automatically loaded into the
catalog. On average, there are 72,000 records in this file each month. Automatically updating
these records saved the sites countless resources and keeps the catalog as up-to-date as possible.

Thirteen sites receive their own marc records each month. These files include the 72,000 records
related to LOUIS resources as well as the sites specific resources which equates to 87,000-
120,000 records. LOUIS facilitated the process for these sites, handles the monthly FTP process
and is available to help with any load issues when needed.
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Serve as an Information Resource
Attend SirsiDynix Super Conference

The 2010 COSUGI Conference, formerly known as the SirsiDynix SuperConference, was held in
Lake Buena Vista, Florida on March 3-5, 2010. Seven hundred users attended. This year marked
the first conference to be featured under the banner of the newly merged user group, which
integrated sessions on all products of SirsiDynix. Users took advantage of available opportunities
to explore, learn, and share innovative ideas and new technologies. Pre-conference seminars and
breakout sessions were led by users, as well as SirsiDynix staff. SirsiDynix offered an Executive
Track which focused on cost efficiency, new services, new trends, and technology.

Louisiana was well represented at the conference. From the LOUIS staff, Ralph Boe, Marcy
Stevens and Lisa Stigall attended, as well as Carla Clark from Louisiana State University-
Shreveport, Brian Sherman from McNeese State University, Shanna Clevenger from Delgado
Community College, Teri Gallaway from Loyola University New Orleans, and Natalie Palermo
from Louisiana State University. Marcy Stevens and Lisa Stigall presented a preconference on
"Customizing e-Library", and Brian Sherman moderated the "Acquisitions Sharing Session."

Brian Sherman, McNeese State University, served as Conference Chair of the Customers of
SirsiDynix Users Group, Inc. (COSUGI) Board of Directors for 2009-10, and Carla Clark,
Louisiana State University-Shreveport, served as Past-Chair. Both played vital roles in the
planning of the 2010 COSUGI Conference. Brian was elected COSUGI Chair-Elect for 2010-11,
while Esther Blood, Louisiana State University-Alexandria, was elected Membership and
Communications Member-At-Large.

Publish LOUIS Newsletter

LOUIS published one comprehensive newsletter this year. A call went out to consortium
members to submit contributions to the newsletter. LOUIS received an overwhelming response
and the June 2010 newsletter is a thorough compilation of activities within the consortium during
the past fiscal year. This newsletter is available via the LOUIS web at:
http://appl003.Isu.edu/ocsweb/louishome.nsf/$Content/Newsletters/$file/Publication8_new_desi

gn.pdf

Host and conduct LOUIS System Administrators meetings

LOUIS hosted the 30th System Administrators Meeting August 8, 2009 at the LOUIS Office at
LSU. The meeting was attended by forty-three librarians representing twenty-nine member
institutions.

LOUIS hosted the 31st System Administrators Meeting January 15, 2010 at the Rapides Parish
Learning Center in Alexandria. Forty-five System Administrators attended, representing thirty-
one LOUIS sites. This was 100% participation.

For both of these meetings LOUIS paid for any System Administrator to attend if that SA lived
more than a three hour drive away.

Agendas from both meetings are in Appendix D.
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Provide ongoing training for LOUIS libraries

LOUIS staff attended seven conferences and eight webinars (Appendix E). They ensure that the
LOUIS staff remain current with the new enhancements and functionality to the software that
LOUIS maintains, as well as with emerging new technology. The LOUIS staff conducted two
training sessions, arranged two training sessions (Appendix F) and made one site visit
(Appendix G).

Develop and maintain the LOUIS webpages
LOUIS continued to update the webpage with pertinent information related to services,

customization of reports, statistics, electronic resource trials and relevant News and
Announcements. The LOUIS webpage can be accessed here: www.louislibraries.org.

LOUIS created a Facebook and Twitter account to introduce new avenues for access.
Information that is posted on the LOUIS webpage is also posted on Facebook which
automatically “tweets” to the Twitter account. The LOUIS Facebook can be accessed here:
http://www.facebook.com/louislibraries

The LOUIS Twitter account can be accessed here:
http://www.twitter.com/louislibraries

While Facebook does require a login account, Twitter does not. All information posted on
Facebook is released on Twitter automatically so it is not necessary to have both accounts to stay
abreast of LOUIS activities in the social networking realm.

Serve as a resource for Louisiana libraries and library associations

LOUIS has nurtured a relationship with the Louisiana Library Association (LLA), the Academic
College and Research Library Louisiana Chapter (ACRL-LA) and the State Library of Louisiana
to insure that LOUIS is ready and willing to serve, learn and share resources to the benefit of all
Louisiana libraries and specifically, Louisiana’s academic libraries. These relationships also
insure that LOUIS continues to stay abreast of technology and industry issues related to libraries
and that all libraries in Louisiana work together.

LOUIS licensed an online survey tool called Survey Monkey that is used by all LALINC
committees and member libraries. This year nine new surveys were developed (Appendix H).

The LOUIS staff and consortium members contributed four articles related to LOUIS activities
to Louisiana Libraries. Documentation for the articles is included in Appendix I. A list of
presentations made by LOUIS staff members is included in Appendix J.

LOUIS staff members serve on various committees. Lisa Stigall was reappointed to the EBSCO
Academic Advisory Council Committee to represent higher education requirements and needs.
Sara Zimmerman continued on the LSU Information Technology Services Security and Policy
Committee and served as a Peer Mentor, Louisiana Chapter-Association of College and Research
Libraries. Marcy Stevens took over as Chair of the LSU Information Technology Services team
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building committee. LOUIS staff serves as ex-officio members of all LALINC and LOUIS
committees.

LOUIS Consortium members serve on many committees and influence the library industry
regionally, nationally and internationally. These contributions not only influence the direction of
the industry, but also highlight the expertise in the state. The Louisiana Library Association also
tracks involvement and publications of LOUIS librarians. A sampling of involvement from
LOUIS library members is in Appendix K.

Create, maintain and manage listservs for LOUIS and the Louisiana Board of Regents

The twenty-six listservs managed by LOUIS are included in Appendix L.

Host and conduct the LOUIS Users Conference

On October 1-2, 2009, LOUIS held the 11th annual LOUIS Users Conference (LUC) at the LSU
School of Veterinary Medicine. The two-day conference brought in over 150 attendees from
around the state. Over fifty participants contributed to forty presentations on a wide range of
topics related to libraries. Eight tracks were spread over the two days, with most tracks having
six presentations. Ralph Boe, Executive Director of LOUIS, gave the opening remarks. LOUIS
users enjoy the conference because it gives them an opportunity to network and share a wealth of
knowledge with other librarians and colleagues from around the state. LUC would not be
possible without the generous sponsorship of several vendors. In addition to LOUIS, ten vendors
sponsored LUC this year. Special thanks to EBSCO, SirsiDynix, Serial Solutions, Gale |
Cengage Learning, Learning Express, Worldbook, OCLC, Marcive, ProQuest and LSU School
of Veterinary Medicine, and LOUIS. Evaluation forms from the conference provided many
positive comments. One comment from an attendee included, “This was my second year and it is
already my favorite conference. You do an amazing job with the conference and as an attendee |
can always expect to bring something of benefit back to my organization.”

A list of presentations from the conference can be found in Appendix M and at:
http://appl003.Isu.edu/ocsweb/louishome.nsf/$Content/L UC+2009/$file/LUC2009AGENDA. pdf
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Maintain, support and manage LOUISiana Digital Library system

Since June 16, 2008, the Louisiana Digital Library (LDL) has been running on the OCLC hosted
service. The LDL Committee decision to move to the hosted server has proven to benefit the
consortium by providing reliable service at a reduced cost to members, and reduce staff time
spent on maintaining and upgrading a locally administered server. CONTENTdm, the software
that runs the LDL, was upgraded three times this year: 5.1, 5.2, and 5.3. Each upgrade improved
overall stability of the major release of 5.0 in the previous fiscal year. The most salient features
of the 5.0 release are the introduction of a new client and server-side index improvements to
collection data.

The LDL Committee met twice in fiscal year 2009-2010 (October 8, 2009, and April 21, 2010).
Topics discussed included the update to the LDL Style Manual, State-wide Finding Aids, grants
applied for, organization of institutions listed on the interface, and alternatives to CONTENTdm
for large data collections.

In February 2010, LOUIS purchased a CONTENTdm Development Server license from OCLC.
This will provide LOUIS and OCLC staff an environment to upgrade, develop and test changes
to the CONTENTdm system before making the same changes to the production server.

LOUIS staff attended detailed overviews of the latest release of CONTENdm at the American
Library Association conference on July 11, 2009, as well as a webinar on February 18, 2010 on
the new features of CONTENTdm version 5.3.

Phyllis Kaiden, Product Manager, Digital Collection Services created the ‘Sandbox for End-User
Experience Redesign’. The sandbox is an OCLC test environment for development of new
software with an opportunity for users to provide input during the development period. On
September 9, 2009 LOUIS staff attended a webinar where it was first introduced and a detailed
overview provided. OCLC offered it to its users on May 24, 2010 and LOUIS updated
consortium members about it on the LOUISDL listserv with the suggestion that sites use this
opportunity to connect to the ‘sandbox’ and provide their input for desired customizations.

On September 24, 2009 the LOUIS staff conducted a Collection Administrator training at
Tulane University. The heads of the 6 different Special Collections departments attended along
with some of their staff.

Fifty new collections were added this year:

Anthony J. Stanonis Pamphlet Collection
Andrew Lytle's Baton Rouge Photograph Collection
Aleman Estate (Hathaway Gibbens) Collection
Arts Administration Master's Reports

Charity Hospital Archive

Edna Tiny Tarbutton Collection

Gordon W. Maxcy Photographs

Griffin 1932 Flood Collection

Hermann Moyse, Sr. World War | Collection
History of Louisiana Dental Education Archives
History of Loyola Athletics
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Isidore Newman School Archives

Israel Shreve Letters

Judge John Minor Wisdom Collection

John C. McDonald

Joseph-Auren Cornet, F.S.C., Collection

Joseph Bauer Family Album

Lafcadio Hearn Correspondence

Lettres de Louisiane

Lippman Collection of Civil War Postal Covers

Louisiana Newspaper Access Program — LaNeAP

Louisiana Sea Grant Digital Collection

Louisiana State Documents Digital Archive

Louisiana State Museum Historical Center

Louisiana State Museum Trade Labels

Louisiana State Sovereignty Commission Pamphlets of the Civil Rights Era
Loyola University Maroon

Loyola University New Orleans Electronic Theses

LSU Libraries Civil War Collection

LSU Health Sciences Center Shreveport Newspaper Clippings

LSU Libraries Mardi Gras Collection

LSU Libraries Political Papers Collection

Maps from the historic New Orleans Collection

Matas Health Sciences Library Historic Photographs

Medical Journalism in Antebellum Louisiana

Mistick Krewe of Comus Missing Links Parade

Mistick Krewe of Comus 1910 Float Designs

Northeast Louisiana Historic Images Collection

Orleans Parish School Board Minutes

Sidonie de la Houssaye Collection

T. Harry Williams Center for Oral History Four Corners of Louisiana Collection
T. Harry Williams Center for Oral History Floods, Storms and Levee Breaks
T. Harry Williams Center for Oral History Military History Collection

T. Harry Williams Center for Oral History Political Collection

T. Harry Williams Center for Oral History Presentations and Publications
Tensas River National Wildlife Refuge Ivory Billed Woodpecker Records
Tiger Rag — Student newspapers of LSU School of Medicine, New Orleans
UNO Historical Archives of the Supreme Court of Louisiana

University of New Orleans Honors Program Senior Theses

William Branks Stewart Collection

The number of items added this fiscal year is 6,300, for a total of 153,300 items in the LDL.

University of Louisiana at Monroe joined the LDL and Tulane resumed activity in the LDL.
LOUIS staff trained David Comeaux of Tulane and Cyndy Roberts of ULM in the use of
CONTENTdm. David will serve as the Collection Administrator at Tulane interfacing with
LOUIS on behalf of five departments within Special Collections at Tulane: Louisiana Research
Collection, University Archives, Hogan Jazz Archives, Southeast Architectural Archives and the
Latin American Library.
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LOUIS staff members continue to train other staff members in the administration of
CONTENTdm and LDL practices generally.
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Serve as a resource for LOUIS and LALINC committees

LOUIS personnel continue to work with the following committees as they investigate various
industry trends and products of benefit to the LOUIS consortium members:

LALINC Executive Committee

LALINC Digital Reference Committee
LALINC Information Literacy Committee
LALINC Preservation Committee

LALINC Research and Development Committee
LALINC Electronic Resources Committee
LALINC Collections Committee

LOUIS Digital Library Committee

LOUIS staff members attend each meeting held by LALINC committees. The Executive
Director and Director also attend the LALINC Executive Committee meetings.

With library budgets decreasing, LOUIS was able to provide the means for system administrators
and library staff to attend meetings hosted by LOUIS. The meetings included two System
Administrator meetings held in August 2009 and January 2010, and two LOUIS ILLiad users
meetings held in April 2010. When the System Administrator meeting was held at LSUA,
LOUIS paid expenses for those System Administrators who traveled from the southern part of
the state. When the System Administrator meeting was held at LSU, LOUIS paid expenses for
those System Administrators who traveled from the nouthern part of the state. When a guest
librarian from Louisiana Tech spoke at the LOUIS ILLiad users meetings held at LSUA and
LSU, LOUIS paid his expenses. Eighteen people were able to attend these meetings because of
this new service.

22



Keep abreast of automation, trends, applications, training and tools

The LOUIS staff attends local, statewide and national conferences, users groups, meetings and
webinars in order to learn and share with LOUIS sites and other library professionals.

This year LOUIS staff took advantage of many training opportunities (Appendix E), including
classes, conferences and webinars.

LOUIS implemented a new service this year. LOUIS funded a pilot project for libraries that
wanted to implement a tool called LibGuides. LOUIS paid the first year start-up costs which
saved the libraries at least $2,000 each. In return, the library must agree to designate resources to
implement the software, to share their finding of the software with the consortium by doing
presentations at the LOUIS Users Conference and be prepared to fund the maintenance fees for
the software in coming years. The six pilot sites are Delgado Community College, LSU-
Shreveport, McNeese State University, University of Louisiana at Lafayette, Baton Rouge
Community College, University of New Orleans.

LOUIS implemented Facebook and Twitter, social networking tools that allow LOUIS to
provide information using a new trend. StaffWeb, a Symphony WorkFlows substitute, was added
which gave the libraries a web versions of the client software.

Cooperate with libraries beyond Louisiana

LOUIS staff shares and consults with many individuals, institutions, consortiums and other
groups around the world on various aspects of the services and software supported. Combined,
LOUIS analysts have over 150 years of experience in Information Technology and libraries and
are willing to share all that they have learned over the years. The following are a few examples
of LOUIS cooperation with other libraries.

e Lee Cornelison, Library Database Administrator, MIT Lincoln Laboratory: shared
documentation and script to assist in programmatically updating user note fields.

e Dale Poulter, Automation Coordinator, Vanderbilt University: shared documentation and
script to assist in programmatically updating user note fields.

e Pierre Lemieux, Analyst, Bibliotheque de I’Universite Laval: shared knowledge of
unknown files following an upgrade.

e Todd Hugie, System Administrator, Utah State, shared information regarding our use of
SirsiDynix selection tools by System Administrators on a selection basis only.

e Montana State Library: shared custom script to report daily cash data.

e David Slater, Executive Director, Old Colony Library Network: shared information
regarding our setup of Web Services on AIX.

¢ William Rotella, Chief, Collection Management and Systems U.S. Army War College
Library: shared documentation on how we calculate eLibrary statistics.

e Michael Szarmach, LLSAP Technician, DuPage Library System: shared information
regarding one site’s setup of PayPal.

e Charles Schmiesing, INFOhio Technical Support: shared our custom scripts for the
database conversion project for the obsolete 440 tag.

e Joanna Burgess, Digital Assets Librarian at Reed College Library, Portland Oregon:
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requested information to create a customized web interface (for a CDM collection) that
featured an interactive timeline. LOUIS staff shared their code and shared details of how
our LDL interface is setup.

e Lucy Xiaocan Wang, Digital Repository Librarian at Indiana State University: requested
information to create a customized web interface (for a CDM collection) that featured an
interactive timeline.LOUIS staff shared their code and shared details of how our LDL
interface is setup.

e Kai Armstrong, Electronic Services Technician at Stetson University, DeLand, Florida:
requested help in programming the CONTENTdm files so that the advanced search page
automatically selected a single collection to search, based on the collection the advanced
search button was accessed. LOUIS staff provided the information needed.

o Christy Sayre, Integrated Services Librarian at PALS Plus, Clifton, NJ: requested
information on how to build API transactions for shadowed Call Numbers. LOUIS staff
provided the steps they use to build such transactions.

e Michael Luther, Graduate Student, Syracuse University, NY : He was writing an
executive summary of the LOUIS Digital library for his class entitled Planning and
Designing Digital Library Services. LOUIS staff provided him the requested background
and implementation information.

« Anne Harrison, Library of Congress, FLICC/FEDLINK, Washington, D.C.: requested
information on the LOUIS consortium’s installation of ContentDM. LOUIS staff
provided implementation details.

e Brian Landry, living on the island of Phuket, Southern Thailand. He was opening a Cajun
Food restaurant on the island and wanted to decorate it with historic photos of Lafayette
and the surrounding Acadiana area. He had seen the photos from the digital collection
called Louisiana Gumbo and wanted to purchase some of the prints. LOUIS staff helped
him get the appropriate permissions form for the prints.

e Ahmed M. Shaheen, Technical Support Engineer at Arabian Advanced Systems, Saudi
Arabia: requested details about the modifications made to integrate the EZproxy with
Sirsi Unicorn Library Management System. LOUIS staff shared the details of their
EZroxy configuration files.

Work with the LLN Commission

The LOUIS Executive Director serves as the Secretary of the LLN Commission of the Board of
Regents. The Commission did not meet this past year.
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ACQUISITIONS
API

BOOKING
BayouDocs-L
CATALOGING
CIRCULATION
CONSORTIA
CONTENTdm-I
DC-GENERAL
Digital-Preservation
DIGLIB
DIGISTATES
EZPROXY-L
LARGESCALE
IMAGELIB
LaNet-L
LALDF-L
LCTCDB-L
LILL-L
LLA_Gen_MEM
LOUISDL
LOUILL
LSULIB-L
MARCIVE-L
OPAC
PERL4LIB-L
RIGHTS-L
SERIALS CONTROL
SYSTEM-ADMIN

Appendix A

Listservs Used by LOUIS

Users of SirsiDynix’s Acquisition Module

Users of SirsiDynix’s API Tools

Users of SirsiDynix’s Booking Module
Louisiana Government Documents Librarians
Users of SirsiDynix’s Cataloging Module

Users of SirsiDynix’s Circulation Module
Consortia using SirsiDynix’s Symphony
OCLC’s CONTENTdm digital library listserv
Dublin Core Metadata Elements for Digital Objects
Digital Preservation Announcement and Information List
Digital Libraries Research List

Statewide Digitization Project Discussion Group
Users of EZproxy Software

Users of SirsiDynix’s Symphony

Digital Imaging Discussion and Information List
Users of the LaNet Network

Louisiana Library Directors List

Louisiana Community and Technical Colleges
Louisiana ILL Librarians

Members of the Louisiana Library Association
Users of Louisiana Digital Library

Users of LOUIS ILLiad users

LSU Libraries

Marcive Users

Users of SirsiDynix’s eLibrary

PERL Programmers in Library Environments
Copyright Information List

Users of SirsiDynix’s Serials Module
Administrative Users of SirsiDynix’s Symphony
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Appendix B

LOUIS Electronic Resources

Academic Search™ Complete (EBSCOhost®)

African American Newspapers, 1827-1998

Alt HealthWatch™ (EBSCOhost®)

AGRICOLA (EBSCOhost®)

America's Historical Newspapers- Louisiana State Package

Art Abstracts (EBSCOhost®)

Arts & Sciences | Collection (JSTOR®)

Arts & Sciences Il Collection (JSTOR®)

Arts & Sciences |1l Collection (JSTOR®)

Arts & Sciences IV Collection (JSTOR®)

Arts & Sciences V Collection (JSTOR®)

Arts & Sciences Complement (JSTOR®)

Biography Resource Center (Thomson Gale™)

Biological Abstracts® 2003 - 2006 (EBSCOhost®)

Book Collection: Nonfiction™ (EBSCOhost®)

Business Source® Complete (EBSCOhost®)

CINAHL® Plus with Full Text (EBSCOhost®)

Computer Science Index™ (CSI) (EBSCOhost®)

Computer Source™ (EBSCOhost®)

CQ Researcher (CQ Press)

CQ Global Researcher (CQ Press)

Dissertations & Theses (ProQuest)

EBSCO Animals™ (EBSCOhost®)

EBSCOhost ECONOMIA Y NEGOCIOS (EBSCOhost®)
Environmental Issues & Policy Index™ (EIPI) (EBSCOhost®)
ERIC® (EBSCOhost®)

French Business Source® (EBSCOhost®)

Fuente Academica™ (EBSCOhost®)

Funk & Wagnalls New World Encyclopedia (EBSCOhost®)
GeoRef (EBSCOhost®)

GreenFILE™

Health Source®: Nursing/Academic Edition (EBSCOhost®)
History Reference Center® (EBSCOhost®)

Hospitality & Tourism Index™ (HTI) (EBSCOhost®)
Information Science & Technology Abstracts™ (ISTA) (EBSCOhost®)
International Political Science Abstracts (IPSA) (EBSCOhost®)
Internet & Personal Computing Abstracts™ (IPCA) (EBSCOhost®)
LearningExpress (Test and E-Book Collection from LearningExpress, LLC)
Legal Collection™ (EBSCOhost®)

LexisNexis ® Academic (LexisNexis ®)

Library, Information Science & Technology Abstracts™ (LISTA) (EBSCOhost®)
Literary Reference Center (EBSCOhost®)

Literature Resource Center (Thomson Gale™)

MAS Ultra™ - School Edition (EBSCOhost®)
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MathSciNet (American Mathematical Society)
MedicLatina™ (EBSCOhost®)

MEDLINE® (EBSCOhost®)

Mental Measurements Yearbook™ (MMY) (EBSCOhost®)
Military & Government Collection (EBSCOhost®)

MLA Directory of Periodicals (EBSCOhost®)

MLA International Bibliography (EBSCOhost®)
Newspaper Source™ (EBSCOhost®)

OED Online - Oxford English Dictionary (Oxford University Press)
Pre-CINAHL™ (EBSCOhost®)

Primary Search® (EBSCOhost®)

Professional Development Collection™ (EBSCOhost®)
ProQuest Nursing & Allied Health Source™ (ProQuest)
Psychology & Behavioral Sciences Collection™ (EBSCOhost®)
PsycINFO® (EBSCOhost®)

Regional Business News™ (EBSCOhost®)

Religion & Philosophy Collection™ (EBSCOhost®)
Sanborn® Maps of Louisiana (ProQuest)

Science & Technology Collection™ (EBSCOhost®)
Scribner Writers Series (Thomson Gale™)

SocINDEX™ with Full Text (EBSCOhost®)
SPORTDiscus (EBSCOhost®)

Teacher Reference Center (EBSCOhost®)

The Serials Directory™ (EBSCOhost®)

Twayne Author Series (Thomson Gale™)

World Book Online Encyclopedia (World Book)

World History Collection™ (EBSCOhost®)

WorldCat (OCLC FirstSearch)
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Appendix C

LOUIS Mini-consortia
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LOUIS Institutions™ CMMC IEL PA WOS SWAB SciFinder EI BA Pl NL9 ORO NRC AR
Baton Rouge Community College y |y

Bossier Parish Community College

Delgado Community College

Grambling State University y
Louisiana State University
Louisiana State University at Alexandria y y

Louisiana State University at Eunice y

Louisiana State University in Shreveport y y
Louisiana State University Law Center

LSUHSC-NO y y
LSUHSC-S y
Louisiana Tech University y
McNeese State University y y y y y y
Nicholls State University

Northwestern Louisiana University y

Nunez Community College

River Parishes Community College y

South Louisiana Community College y

Southeastern Louisiana University y y y

Southern University y

Southern University Law Center

Southern University in New Orleans y

Southern University in Shreveport/Bossier

University of Louisiana in Lafayette y y y
University of Louisiana in Monroe y |y
University of New Orleans y y y y

LE Fletcher Community College

Louisiana Delta Community College

Sowela Community College y

LTC Campuses

<
<
< <<
<
<
<

<
<

Centenary College of Louisiana y y y
Dillard University

Louisiana College

Loyola University New Orleans y y
Our Lady of Holy Cross College y
Our Lady of the Lake College y
Saint Joseph Seminary College

Tulane University y y y y
Xavier University y y y

<K<K <K K
<
<

< <
<
<

LSU Vet School
Pennington y y
LUMCON
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CMMC
IEL
PA
WOS
SWAB
SciFinder
El

BA

Pl

NL9
ORO
NRC
AR

Communication and Mass Media Complete
Inspec Electronic Library
PsycArticles
Web Of Science
Social Work Abstracts
SciFinder Scholar Chemical Abstracts Service
Compendex Engineering Index Village 2
Biological Abstracts
Philosopher’s Index
Net Library 9
Oxford Reference Online
Nursing Reference Center
Annual Reviews
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Appendix D

System Administrator Meeting
Friday, August 7, 2009

200 Frey Computing Services Center — Conference Rooms 206-207

9:30 am
Welcome - Parking Tags, Restrooms
Attendees
Baton Rouge Community College - Nicole Morello
Bossier Parish Community College — not attending
Delgado Community College - Denise Repman, Shanna Clevenger
Delta Community College - Hugh Carter
Grambling — not attending
L.E. Fletcher Community College - Cindi Blaschke, Jodi Duet
La Tech - Daniel Bates
LSU - Natalie Palermo, Dana Taylor
LSU CES - Versa Stickle
LSU Law - Mary Johns, Kevin Baggett
LSU-A - Bonnie Hines
LSUE - Arlene Dupre
LSUS - Carla Clark, Jim Evans
LUMCON - John Conover
McNeese - Mary Jane Bloomquist, Joe McNeill, Brian Sherman
Nicholls — Jeremy Landry, Daisy Guidroz
Northwestern - Gail Kwak
Nunez Community College - Richard DeFoe
Our Lady of the Lake - Maggie McCann, Lucas Huntington
Pennington Biomedical Research Center — Lori Steib
River Parishes Community College - Wendy Johnson, Victor Sanchez
SLU - Jean Caswell
South Louisiana Community College - Carl Close
Southern Baton Rouge - Dawn Knight
Southern Law - Angela Gaines
Southern New Orleans — not attending
Southern Shreveport - Rose Powell, Raegan Stearns
SOWELA Community College - not attending
ULL — Barbara Flynn, Dwayne Huval
ULM - Don Smith, Chuck Hughes
UNO - James Hodges, Lora Amsberryaugier
SirsiDynix - Bill Kessler, Melissa Kulmer
LOUIS - Ralph Boe’, Cathy Sicard, Lisa Stigall, Bron Laird, John Guillory, Zehra Zamin
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LOUIS Update - Ralph

Symphony

Sirsi Update - Bill Kessler
440 & Date type conversions — Cathy
Call number clean-up projects - Bron
Symphony 3.3 upgrade — release date July 9th — Cathy
WorkFlows C client - Cathy
WorkFlows Java client requirements - Cathy
Selecting dates for future upgrades — Jeremy Landry
Beta testing — virtual server — Cathy
Jumbo Frames - John
StaffWeb client demo — Natalie Palermo
Licensing StaffWeb — Cathy
Google gadgets & Google books for iLink - Cathy
Acquisitions - ZeeZee
Training needs & site visits - ZeeZee

e Serials training at SLU & McNeese
Cataloging

e Globally modifying 710 authority field — John
Project to shadow existing copies & add 1 dummy copy to periodical titles - James
Hodges
iLink, eLibrary - Lisa
Circulation/Booking/Reserves - Lisa
Reports

0 Open up to more staff - Cathy

o Password protecting — Bron

o New reports

call number ranges, publication year and circulation counts — Bron/John
MARC holdings output using a search string - John

Web2 upgrade - Bron
COSUGI Conference 2010 — Brian Sherman
LALINC Research & Development Committee update - Carla Clark
Disaster recovery update — John
OCLC's WorldCat Local "quick start” — Natalie Palermo
Misc Discussions - Bron

Electronic Resources - Lisa

WebFeat Renewals - Lisa

FootPrints - Lisa
Newsletter - John
LUC - ZeeZee

Putty Winscp — Cathy
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ILLiad - ZeeZee & Bron

Upgrade
ILLiad Conference

LOUIS ILLiad Users’ Meetings

LOUISiana Digital Library - John & ZeeZee

Upgrade

LDL Committee Update

Identifier and Relation metadata fields
New collections

Usage statistics

MP3 format

EZproxy - John
Miscellaneous - Next System Administrators meeting date

Adjourn
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System Administrator Meeting at LSUA
January 15, 2010

Thursday 9:30 am - Till
Welcome - Restrooms
Attendees
UL System
La Tech i Will Lancaster/ Daniel Bates
Nicholls i Jeremy Landry/Daisy Guidroz
Northwestern i Gail Kwak
SLU T Jean Caswell
ULL i Barbara Flynn / Dwayne Huval
ULM i Don Smith/Chuck Hughes
McNeese i Mary Jane Bloomquist /Joe McNeill/ Brian Sherman
Grambling i Cecelia lwala
LSU System
LSU-AT Bonnie Hines
LSU - Natalie Palermo/ Dana Taylor
LSU Law - Mary Johns / Kevin Baggett
LSU CES 1 Versa Stickle
LSUE - Arlene Dupre
LSUS - Carla Clark / Jim Evans
UNO - Lora Amsberryaugier
SU System
Southern Baton Rouge i Dawn Knight and Louis Metevia
Southern New Orleans - Laurie Gaillard
Southern Law i Angela Gaines
Southern Shreveport — Rose Powell / Raegan Stearns
LCTC System
Baton Rouge Community College - Nicole Morello
Bossier Parish Community College i Kristi Lobrano
Delgado Community College i Shanna Clevenger
Delta Community College i Hugh Carter
L.E. Fletcher Community College i Cynthia Blaschke/Jodi Duet
Nunez Community College - Richard DeFoe
River Parishes Community College 1 Wendy Johnson/Victor Sanchez
South Louisiana Community College 1 Carl Close and Katherine Rolfes
SOWELA Community College i Mary Francis Sherwood
LAICU System
Our Lady of the Lake - Lucas Huntington
Other
LUMCON - John Conover
Pennington BRC
SIRSIDYNIX — Kristina Fengl
LOUIS -Ral ph Boebé, S aZeaZeeZammnMarcyn@tavens, Cathy Sicard,
Bron Laird, John Guillory
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LOUIS Update on Budget i Sara
Symphony
e Sirsi Update & 3.3 Upgrade i Cathy
e Custom reports
e WorkFlows C client
o WorkFlows Java client install process
eLibrary i Marcy
e Parts of customization: custom pages, system.env, labels/messages, CSS,
OPAC configuration ( fAthe braino), configur
¢ Regional training possibilities
o Decide between personal preference and functionality
¢ Allowing site to do own CSS customizations
e SPP (Strategic Partners Program) i Cathy
OPAC Consolidation Initiative
Web Services Initiative - iPhone app
Symphony Automation Initiative
StaffWeb i Cathy
Beta testing - Cathy
Gov Docs statistics enhancements 1 Cathy
440 Conversions - Cathy
Acquisitions, Serials, Cataloging
Circulation:
0 new patron file format, refactor report i Bron
o0 remove information from the extended fields eg: SSN - Cathy
¢ Demand Managementi Bron
e SuperConference 2010 update i Brian Sherman
Electronic Resources -
e Trials check the LOUIS webpage - Sara
Possible cuts - Sara
New products: Gale Virtual Ref, News Bank 2 sets; CQ Global Researcher i Sara
Webinars: GVRL, ILLiad, Learning Express, LNAU, ProQuest, Readex
MARC records for new products- Sara
Wilson deal i Sara
e Loading AtoZ file with 2 holding codes for eBook & eJournal i ZeeZee
WebFeat to 360 Search: migration date i Sara
ILLiad - Bron
LOUISiana Digital Library i John
Upgrade to 5.2
Tulane active again, training
Digital Collection Gateway
Increased server hardware 2 CPUs, 4 Gig memory, Performance stats
Usage Statistics
EZproxy: OS was upgraded; EZproxy was upgraded - John
Research & Development Committee: activities and considerations eg LibGuides -
WorldCat Local i Natalie
Setting up WorldCat Local Process: LOUIS steps & Sites’ steps — ZeeZee
Miscellaneous - Next System Administrators meeting date?
Adjourn
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Appendix E

TRAINING & CONFERENCES ATTENDED BY LOUIS STAFF

TITLE DATE WHO ATTENDED
Training
Using CONTENTdm with WorldCat Digital July 29, 2009 [John Guillory, Zehra Zamin
Collection Gateway i webinar
Serial Solution's 360 Search - webinar August 26, Ralph Boe, Sara Zimmerman, Cathy
2009 Sicard, Lisa Stigall, Zehra Zamin
CONTENTdm Development and Design: What it |September  |John Guillory, Zehra Zamin
Means to You i webinar 3,2009
Serial Solution's - Returning the Researcher to the |September  |Cathy Sicard, Lisa Stigall, Zehra
Library : A Series in Four Parts Webcast - webinar [22,2009 Zamin
RDA and OCLC - webinar October 30, |Zehra Zamin
2009

CONTENTdm End-User Experience Redesign
Project i Phyllis Kaiden, Product Manager i
webinar

February 10,
2010

John Guillory, Zehra Zamin

OCLCOs Usability
Experience d Claire Cocco, Director, OCLC Digital
Collection Services dwebinar

-Sserudi e

February 10,
2010

John Guillory, Zehra Zamin

CONTENTdm v. 5.3 - Overview - webinar

February 18,
2010

John Guillory, Zehra Zamin

Conferences
ALA Midwinter 2010 Jan 15-19, Lisa Stigall
2010
LLA 2010 Mar 10-12, Sara Zimmerman
2010
ILLiad International Users Conference 2010 Mar 24-25, Mary Laird
2010
SirsiDynix SuperConference 2010 Mar 3-5, 2010 Marcy Stevens, Lisa Stigall, Ralph
Boebd, Cathy Sicar
ICOLC Apr 19-21, Ralph Boe'
2010
ALA Annual 2009 July 10- 14, |Zehra Zamin
2009
S.E. ContentDM Users Conference 2009 Oct 11-13, John Guillory, Zehra Zamin
2009

37




Appendix F

Training Sessions

TITLE DATE LOCATION SITES & NO.
ATTENDED

TRAINING conducted by LOUIS - since
JULY 01, 2009

Systems Administrator Training at Delgado |September 17, 2009 [Delgado Community College |Denise
Repman,
Shanna
Clevenger

Collection Administrator for September 24, 2009 |Tulane University David
ContentdmTraining at Tulane University Comeau,
Leon Miller,
Eira Tansey,
Suzanna
Powers,
Susan
Tucker,
Andrew
Silinas,
Hortensia,
Eric

TRAINING arranged by LOUIS - since
July 01, 2009

ILLiad overview by LaTech for ULM August 13, 2009 ULM - ILL dept Regina Foster
(Tech)-
trainer
Melinda
Mathews-
(attendee)

Overview of Patron Validation by LaTech for|March 22, 2010 ULM - ILL dept Regina Foster
ULM (Tech)-
trainer
Melinda
Mathews-
(attendee)

38




Appendix G

Site Visits Conducted by LOUIS Staff

SITE VISITED

DATE

LOUIS STAFF

LUMCON

Sep 23, 2009

Ral ph Boeb
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Appendix H
Surveys by LOUIS Members

LSU SVM Library Journal Renewals July 29, 2009
Prescott memorial Library Survey, 2009 October 12, 2009
McNeese instruction Survey October 23, 2009
BRCC Library Survey Spring 2010 February 9, 2010
2010 Survey of Technology Needs: Faculty February 18, 2010
McNeese English 102 Library Instruction January 19, 2010
McNeese Freshmen Foundations Library Instructions February 23, 2010
LOUIS Survey February 25, 2010

BRCC Library Print Serials 2010-2011 Subscriptions April 28, 2010
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Appendix |
LOUIS Article Citations

LOUIS Column. By: Clark, Carla. Louisiana Libraries, Summer2009, Vol. 72 Issue 1,
p20-21, 2p

LOUIS Column. By: Plank, Elissa. Louisiana Libraries, Fall2009, Vol. 72 Issue 2, p24-
24, 1p

LOUIS Column. By: Pavy, Jeanne. Louisiana Libraries, Winter2010, Vol. 72 Issue 3

LOUIS Column. By: Brown, Sonnet. Louisiana Libraries, Spring2009, Vol. 71 Issue 4
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Appendix J

LOUIS Presentations

LOUIS Overview
SLIS Management Class
Ralph Boe’ and Sara Zimmerman, Presenters

March 2, 2010

Customizing E-Library

COSUGI PreConference

Marcy Stevens and Lisa Stigall, Presenters
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Appendix K

LOUIS Consortium Involvement

Brian Sherman, McNeese: COSUGI Conference Chair; ALA LRTS Award Jury; ALA
YALSA Fabulous Films for Young Adults Committee

Patti Threatt, McNeese: Executive Board of the Society of Southwest Archivists;
Internet Outreach Committee; Louisiana Archives and Manuscripts Associatons’s
Archival Training Cooperative Committee

Sharon Mader, UNO: ALA/ACRL Excellence in Academic Libraries Award
Nominating Committee; IFLA (International Federation of Library Associations and
Institutions) Information Literacy Standing Committee (as ALA representative)
Jennifer Cargill, LSU: Member, Baton Rouge Community College Library Advisory
Board; Member, American Library Association Publishing Committee; Member,
Association of Research Libraries Membership Committee

Lance Query, Tulane: Board of Directors of the Amistad Research Center

Abby Landy, NSULA: Board member and Tournament Director for the Louisiana
Association for Academic Competition

Terry Martin, LA College: Peer Reviewer for The Christian Librarian

Marianne Comegys, LSUHSC-S: Board of Directors of the Medical Library
Association 2010 — 2013; Elected President of SCAMeL (South Central Academic
Medical Libraries consortium) (Arkansas, Louisiana, New Mexico, Oklahoma, Texas)
2010-2012

Kathryn Kerdolff, LSUHSC-NO: Chair of the History Committee for the South Central
Chapter of the Medical Library Association (SCC/MLA)

William Armstrong, LSU: Chair-elect and Program Planner of the Chemistry Division
of SLA and administrator for a web conference that the division has held annually since
2004 reaching an international audience.

Janie Branham, SLU: North American Serials Interest Group (NASIG); Library School
Outreach Committee

Melinda F Matthews, ULM: LLA Anthony Beniot Mid-year Career Committee; LLA
Scholarship Committee; Subject Specialist, LLA Long Range Planning Committee
Kathryn Seidel, BRCC: ACRL-LA STAR Committee (Successful Transitions to
Academic Research)

Cyndy Robertson, ULM: Executive Board of the Louisiana Archives and Manuscripts
Association; Co-Chair LLA Library Managers Interest Group

Jules Tate, LSUA: Library Interiors, Furnishing, and Equipment (LIFE) of the Buildings
and Equipment Section (BES) of the Library Leadership and Management Association
(LLAMA) of the American Library Association (ALA)

Boris Tecke, LATech: Chair, ACRL-LA Awards Committee; Standard Setting Panel
for ETS-Certiport iCritical Thinking Certification; ACRL-LA Executive Board

Alma Dawson, LSU SLIS: ACRL-LA Awards Committee; ACRL-LA /LSU SLIS
Relationship Committee; Support Network Committee

Sigrid Kelsey, LSU: ACRL-LA Awards Committee

Melissa Goldsmith, Nicholls: Chair, ACRL-LA Constitution and Bylaws Committee;
ACRL-LA / LSU SLIS Relationship Committee; Executive Board
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Tony Fonseca, Nicholls: ACRL-LA Constitution and Bylaws Committee; ACRL-LA /
LSU SLIS Relationship Committee; Executive Board

Megan Lowe, ULM: , ACRL-LA Constitution and Bylaws Committee; Support
Network Committee; Executive Board

Debra Rallins, LSUA: Chair, ACRL-LA STAR Committee (Successful Transitions to
Academic Research)

Mitch Fontenot, LSU: Consultant, ACRL-LA STAR Committee (Successful Transitions
to Academic Research)

Elizabeth Beard, LSUA: ACRL-LA STAR Committee (Successful Transitions to
Academic Research)

Jessica Hutchings, McNeese: ACRL-LA STAR Committee (Successful Transitions to
Academic Research); Executive Board

Karen Norman, LSUA: ACRL-LA STAR Committee (Successful Transitions to
Academic Research)

Kelly Blessinger, LSU: ACRL-LA Support Network Committee; Executive Board

Gail Kwak, NSULA: ACRL-LA Support Network Committee

Rebecca Miller, LSU: ACRL-LA Support Network Committee

Mark Zelesky, LSU SLIS: ACRL-LA Support Network Committee

Hanna Kwasik, LSUHSC-NO: MLA Technical Services Section: Chair, Mentoring
Committee; Chair Bylaws Committee; Chair, Nominating Committee; MLA Section
Council; Chair, SIG Review Committee, MLA Credentialing Committee; MLA Research
Section Awards Committee; South Central Chapter/Medical Library Association, Awards
and Scholarship Committee; Secretary; History Committee; South Central Academic
Medical Libraries Collection Development Committee

Mike Matthews, NSULA: ACRL-LA Executive Board

Karen Niemla, ULM: ACRL-LA Executive Board

Mary Marix, LSUHSC-NO: South Central Chapter/Medical Library Association —
Communications Committee & Credentialing Committee; National Network of Libraries
of Medicine/South Central Region — Historical Collections Task Force

Carla Clark, LSUS: Past-Chair, COSUGI

Suzanne Martin, FTCC: ACRL/CJCLS Conference Program Planning Committee
Wendy Johnson, RPCC: LCTCS E-Learning Coordinator Committee and Annual
conference eLearning Planning Team

Cynthia Blaschke, FTCC: South Central Chapter of the Medical Library Association
(SCC/MLA)

Ajaye Bloomstone, LSU Law: Chair, Baton Rouge Hospital libraries Consortia, South
Central Chapter/Medical Library Association, ALA Association for Llibrary Collections
and Technical Services (ALCTS)

Monti ed Do b b-5:€Hir, LLIA ResbHiti® e Committee; South Central
Chapter/Medical Library Association Program Committee; Hospital Library Interest
Section/South Central Chapter/Medical Library Association Program Committee

David C. Duggar, LSUSHC-S: Chair, LLA Nominating Committee; South Central
Chapter/Medical Library Association Fundraising Committee; Chair, Medical Library
Association Thompson Scientific/MLA Doctoral Fellowship Jury; Hospital Libraries
Section/Medical Library Association HLS-L Manager (ex-officio member, Publications
Committee); Chair, 75" Anniversary Celebration (BLMD) Biomedical and Life Sciences
Division/Special Libraries Association; Environmental and Resource Management

44



Division, Special Libraries Association ERMD Student Award Jury; Treasurer, Health
Sciences Library Association of Louisiana

Julie Esparza, LSUHSC-S: Chair, Continuing Education Committee South Central
Chapter/Medical Library Association; Program Committee South Central
Chapter/Medical Library Association; Chair,Cancer Librarians Section/Medical Library
Association; Library Advisory Board New England Journal of Medicine

Dee Jones, LSUHSC-S: Chair, Membership Committee Hospital Library Interest
Section/South Central Chapter/Medical Library Association; Chair, Research Committee
South Central Chapter/Medical Library Association; Historical Task Force National
Network of Libraries of Medicine/South Central Region; Co-Chair, Membership
Committee Research Section/Medical Library Association; Chair, Continuing Education
Award Jury Medical Library Association; Director, Cumulative Indexing Project Oral
History Committee/Medical Library Association

Dixie Jones, LSUHSC-S: Membership Committee South Central Chapter/Medical
Library Association; Nominating Committee Medical Library Association; E-Patient
Symposium Planning Committee Medical Library Association; Poster Judging Team
Research Section/Medical Library Association

Barbara Reilly, LSUHSC-S: Membership Committee Health Sciences Library
Association of Louisiana

Donna Timm, LSUHSC-S: Awards and Scholarships Committee South Central
Chapter/Medical Library Association; Committee for Advocating Scholarly
Communication Medical Library Association; Chair-Designate, Governmental Relations
Committee Medical Library Association; Joint Legislative Task Force Medical Library
Association/Association of Academic Health Sciences Libraries

Deidra Woodson, LSUHSC-S: History Committee South Central Chapter/Medical
Library Association; Program Committee Technical Services Section/Medical Library
Association Governmental Relations Committee Medical Library Association

Eric Johnson, SLU: Chair, ALA’s Beta Phi Mu Award Jury; PFLAG-New Orleans
Scholarship Committee; Executive Board Hammond Regional Arts Center and Tennessee
Williams Literary Festival

Elaine B Smyth, LSU: Chair, Budget & Development committee, Rare Books &
Manuscripts Section, ACRL/ALA

Ajaye Bloomstong, LSU LAW: Chair, Baton Rouge Hospital Libraries Consortia; South
Central Chapter/Medical Library Association, Local arrangements; ALA ALCTS
(Association for library collections and technical services) Liaison to AALL (American
association of law libraries); Executive Board, Education Board Acquisitions Standing
Committee/Roundtable chair, AALL TS-SIS (Technical services special interest section);
Michelle Riggs, LSUA: President, Louisiana Archives and Manuscripts Association;
Archival Training Collaborative Steering Committee; Society of American Archivists
Issues and Advocacy Roundtable Steering Committee

Robert Bremer, LATech: Chair, LLA Academic Libraries Section; Executive Board,
LLA,; Chair, Southeastern Library Association Public Relations and Marketing
Committee; Board, University of Alabama Library School Association

James Duggan, Tulane: Past-President, Executive Board, American Association of Law
Libraries; Chair Administration Committee, AALL; Board, Chinese and American
Forum on Legal Information and Law Libraries

Rebecca Bealer, LSUHSC-NO: Chair, Newsletter Committee, Health Sciences Library
Associaion of Louisiana, Functional Expert Serials Module, Innovative Users Group
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Debra Rollins, LSUA: Reader/reviewer, US Department of Education Improving
Literacy through School Libraries (LSL) program; Louisiana Chapter-Association of
College and Research Libraries, Peer mentor; Peer reviewer for Codex: Journal of the
Louisiana Chapter of the ACRL; Chair, STAR (Successful Transitions to Academic
Research); American Association of College and Research Libraries Professional
Development Coordinating Committee; College Library Section CLIPNotes (College
Libraries Information Packet), editorial committee; Louisiana Library Association, Peer
reviewer for Louisiana Libraries; LLA Scholarship Fund Committee

Julie Schiavo, LSUHSC-NO: Chair, South Central Chapter Medical Library Association
Credentialing Committee

Marlene Bishop, LSUHSC-NO: South Central Chapter/Medical Library Association,
Governmental Relations Committee; South Central Chapter/Medical Library Association:
Program Committee — Treasurer, HSLAL (Health Sciences Libraries Association of
Louisiana) and Vice President/President-Elect

Maureen M Knapp, LSUHSC-NO: Secretary/Treasurer, Medical Library Association —
Medical Informatics Section; Social Networking Software Task Force, Medical Library
Association; Technology Advisory Committee, Programming Committee, Annual
Meeting Blog Manager, Medical Library Association

Bonnie Hines, LSUA: NetLibrary Advisory Council, columnist for Louisiana Libraries,
Building Column

Debra Sibley, LSUHSC-NO: Medical Library Association Carla Funk
Governmental Relations Award, South Central Chapter, Medical Library
Association Government Relations Committee, Louisiana Library Association
Meritorious Award Committee (Chair), 2009-2010
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BRCTQ-L
CAC-L
CAMCEO-L
CAOPR-L
CEO-L
CTCDB-L
DASPR-L
DASPU-L
DEPPU-L
DEPU-L
GUMBONET
LAGUMBO
LALINC-L
LARMO-L
LCCAO-L
LER-L
LLN-L
LLNCOM-L
LOUILL-L
LOUIS-L
LOUISDL
LOUISNWS-L
LSA-L
PROCEO-L
SYSCEO-L
TAHIL-L

Appendix L
Listservs Managed by LOUIS

Blue Ribbon Commission on Teacher Quality
Coastal Advisory Committee

Campus Presidents and Chancellors

Chief Academic Officers for Private Institutions
System and Campus Heads

Community and Technical College Database Committee
Deans of Arts and Sciences for Private Institutions
Deans of Arts and Sciences for Public Institutions
Deans of Education in Public and Private Universities
Deans of Education in Public Universities

LDL Teacher Network

Discussion List for Louisiana Gumbo Grants
LALINC - Louisiana Academic Librarians Discussion List
LA Academic Records Mgmt Officers List

Louisiana Council of Chief Academic Officers
LALINC Electronic Resources Listserv

Louisiana Library Network Discussion List

Members of the LLN Commission

LOUIS ILLIAD

All LOUIS Staff

LOUISiana Digital Library

LOUIS Newsletter email distribution list

LOUIS System Administrators

Chancellors of Professional Schools

System Presidents

Teaching American History in Louisiana
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Appendix M
LOUIS Users Conference Presentations 2009
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Thursday, October 1, 2009

Thursday, October 1 REGISTRATION & BREAKFAST
8:00am 1 9:00 am

Thursday, October 1 OPENING REMARKS Auditorium
9:00am i 9:45am

Presenter: Ralph Boe’, Executive Director, LOUIS

Thursday, October 1 SESSION 1
10:00 am i 11:00 am
Screencasting: Options for Showcasing, Demonstrating, and Room 1205

Teaching LOUIS Library Resources
Presenter: Rebecca K. Miller, Louisiana State University; Tracy M. Hall, Louisiana State University
Description: This presentation will discuss and demonstrate the various proprietary software (such as Captivate and
Camtasia) and open source software (such as Jing, CamStudio, and uTIPu) available for screencasting, addressing
the minimum levels of support, system requirements, and learning curves associated with each option. The
presentation will also include a discussion of best practices and guidelines for creating effective screencasts based
on the research available. Finally, the presenters will examine their experiences with the merits and drawbacks of
various output formats and video hosting options, offering audience members the opportunity to join the discussion
and add their own experiences and questions related to screencasting.

Digital Library Projects for Smaller Institutions Room 2102
Presenter: Maureen '‘Molly' Knapp, LSU Health Science Center - New Orleans; Joseph Plummer, LSU School of
Dentistry Library - New Orleans

Description: This presentation is an overview of applications and projects that a digital library environment can
provide for smaller or budget-challenged libraries which may not have a dedicated librarian for special collections
or digital initiatives. Told from the perspective of two library workers at the LSU Health Sciences Center, New
Orleans, we will present the workflow, benefits, and challenges of planning and creating digital projects from our
archival collections. Commentary and observations related to working with CONTENTdm Digital Library software
will also be addressed. Finally, we will exhibit three digital projects at our libraries which demonstrate the use of
digital environments as institutional archives.

Symphony Serial Sharing Room 2103
Moderator: Dr. Tony Fonseca, Nicholls State University

Description: This question and answer forum will allow audience members access to the best resource of all--
expertise. Questions pertaining to the Serials Control and Serials Check In / Received modules of SIRSI will be
addressed, especially those dealing with the migration from the C Client to the Java-Based Client. Finally, a
participant list, with contact information, will be sent to all participants within one week of LUC, so that follow-up
questions can be addressed to the best possible individual.

Learning Commons 101: Exploration and Application Room 1212B
Presenter: Ria Newhouse, Loyola University New Orleans; Malia Willey, Loyola University New Orleans
Description: Ever wonder what a Learning Commons is? This session will cover the Learning Commons model
and how this model is employed at the Monroe Library at Loyola University New Orleans. The benefits and
challenges of implementing a Learning Commons will be explored. There will be time for discussion and
exploration of new ideas.

World Book Web Room 1212C

Presenter: Diane Peloquin, Sales Representative; Andy Snelling, Sales Representative

Description: A single search integrating primary and secondary source databases plus e-books. New features
include: translation into 14 world languages and text to speech feature.
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Thursday, October 1 SESSION 2
11:15ami 12:15 pm

Collaborating for Disaster Preparedness and Planning Room 1205

Presenter: Michelle Riggs, Louisiana State University at Alexandria

Description: LSUA received a grant to conduct a disaster preparedness workshop and to write a plan of emergency
for the archive and library. 1 will present the entire process I’ve made to date. There will be some discussion of the
grant (not how to write one, but why | did—it was a collaborative effort with a student from LSU’s School of Library
and Information Science). The bulk of the presentation will focus on the workshop (August 20-21, 2009). I'll talk
about the usefulness of holding a workshop, the logistics of planning a workshop, and staff reaction and interaction.

Formation of a Writers Group at Louisiana State University Libraries: Room 2102
Background, Guidelines, and Lessons Learned
Presenter: Kelly Blessinger, Louisiana State University; Stephanie Braunstein, Louisiana State University; Alice
Daugherty, Louisiana State University; Paul Hrycaj, Louisiana State University

Description: The members of the LSU Writers Group (formed in 2007) will report on the formation and evolution of
a writing group at the LSU Libraries. The main purpose of this group is to support the publishing goals of LSU
Librarians. Under state law, all librarians in publicly funded institutions of higher education in Louisiana are faculty.
While not all require their librarians to be tenure track, many institutions do, and publication is a major requirement
for achieving tenure. The Writers Group includes core members that are available to review manuscripts (and, as of
summer 2009, presentations) and provide suggestions in regard to direction, style, and mechanics, as well as possible
venues for submission. The group is currently writing an article on this topic and believes that other institutions could
model similar programs on ours. We will provide practical advice for starting such a group, and display the web page
and the various forms the group uses.

SirsiDynix Symphony Update Room 2103

Presenter: Bill Kessler, SirsiDynix

Description: Symphony updates for future releases will be discussed. Come hear about web services, new mobile
applications such as the iPhone app and Google Android Circulation App, StaffWeb, enhancements in eLibrary, as
well as WorkFlows enhancements in acquisitions, cataloging and circulation.

What to Do When Your Music Cataloger Leaves? Resources Room 1212B
That Can Help Pave the Way
Presenter: Cathy Tijerino, Sutheastern Louisiana University; Amy Baptist, Southeastern Louisiana University
Description: In a time of hiring freezes, what can you do when your music cataloger moves away? Two musically-
illiterate catalogers discuss the challenges of music cataloging, and share the resources that help them navigate the gap
in expertise. (Please Note: This presentation will not include instruction on “How To” catalog music.)

How to most efficiently use the Gale Resources on the Reference Desk Room 1212C
Presenter: Julie Pepera, Gale Training Consultant; Scott Willis, Account Executive

Description: Using the Gale Resources, review Advanced Search techniques for complex Reference questions.
Review the fastest ways to limit Search Results and streamline Reference Processes.Go over the New Gale interface,
including the Individual Named User Accounts.
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Thursday, October 1 LUNCH
12:15pm17 1:30 pm

Thursday, October 1 SESSION 3
1:30 pm i 2:30 pm
Keepiné Track: A Look Room 1205
Methods at ULM

Presenter: Megan Lowe, University of Louisiana at Monroe; Karen Niemla, University of Louisiana at Monroe

Description: The reference librarians at University of Louisiana at Monroe, in order to streamline the stats-tracking
process, decided to develop a new way to track their statistics. However, in order to preserve the old records, a very
minor digitization effort took place. This presentation will look at how reference stats were kept in the past (late
1960s and on) and how the Reference Department at University of Louisiana at Monroe is now tracking statistics.

Digital Initiatives at UNO. Review of digital projects Room 2102
at Earl K. Long Library and University of New
Orleans
Presenter: Keith M. Pickett, University of New Orleans

Description: This year has been a period of substantial growth for digital projects at the University of New
Orleans. New projects include the digitization of numerous United States House and Senate Committee Hearings
and Publications, digitization of the historical archives of Isidore Newman School (a local private school whose
roots date back to the early 1900°s), a new institutional repository, and the digitization of items from the Historical
Archives of the Supreme Court of Louisiana, one of the most utilized “special collections” at the University of New
Orleans. Along the way, we have encountered a host of challenges and have learned a great deal about the
presentation of digital collections through the LOUISiana Digital Library. My presentation would focus on
describing several of our newest collections in detail, the digitization process, and the challenges we have
encountered as well as solutions to these challenges in order to educate librarians and institutions interested in
starting or expanding upon digital projects of their own.

Symphony Acquisitions Sharing Room 2103
Moderator: Brian Sherman, McNeese State University

Description: This session will be a discussion on common issues of the Acquisitions module, as well as
enhancements in Symphony 3.3.

ILLiad Sharing Session Room 1212B
Presenter: Gayle Campbell, Louisiana State University; Patricia Doran, Loyola

Description: If you have any questions (or answers) about ILLiad and interlibrary loan, this is the session for you!
Come meet your colleagues for a discussion and sharing of interlibrary loan practices, procedures, helpful hints, and
solutions.

Getting More From Your Online Resource Room 1212C
Investment
Presenter: Brian Duncan, Vice President, North America, EBSCO Information Services; Oliver Pesch, Chief
strategist, e-resource access and management services, EBSCO Information Services

Description: You’ve invested in online journals, negotiated e-journal packages, acquired full-text databases, A&l
databases and more; and yet, your users still turn to Google and other search engines. Many of these same users
don’t know what resources you provide and when they do access library-provided content they may just assume it is
just more “free” resources on the internet. How do you get the users “back to the library” — even if only virtually?
This presentation matches the various access tools to the types of users and the various modes of information
seeking. It also presents ideas for branding library-provided resources. A review of EBSCO’s access tools is also
presented including an in-depth discussion of EBSCO’s Integrated Search (federated search) and an introduction to
the EBSCO Discovery Services — another unique solution from EBSCO being offered in early 2010. EBSCO offers
one of the most complete arrays of tools for acquiring, managing and accessing e-resources.
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Thursday, October 1 SESSION 4
2:45 pmi 3:45 pm

The Accidental Media Services Librarian Room 1205
Presenter: Cristina Caminita, Baton Rouge Community College

Description: The BRCC Circulation department recently became responsible for all aspects of media services access
and circulation. Even though a Media Services department existed before this change, policies and procedures had not
been documented, and practices had not be reviewed and assessed. During the summer of 2009, the Circulation
department established an inventory for all media items, a revised checkout out procedure for faculty, staff, and
students, and created policies and procedures for the Fall 2009 semester. Circulation partnered with the Open Lab to
ensure the quality of laptop and calculator circulation to BRCC students. Circulation trained library staff and student
workers, and continually assessed the quality of media services provided to BRCC users for future improvement. This
presentation will describe the steps taken to organize the BRCC Media Services program as an arm of the Circulation
unit, share lessons learned and ongoing issues, and review current best practices and policies at academic libraries
around the country.

A Little Help from My F Room 2102
Support Network
Presenter: Megan Lowe, University of Louisiana at Monroe
Description: Feeling like you need a little help? Feeling like you'd like to give a little help? Curious as to how to
accomplish either of these tasks AND network at the same time? Then come to this session! Megan Lowe is going to
talk about the ACRL-LA's peer support network and how you can get involved. You don't have to be a member of
ACRL-LA to come find out about the network - ACRL-LA's all about making connections and collaboration!

Symphony Cataloging Sharing Room 2103
Moderator: Natalie Palermo, Louisiana State University

Description: Cataloging update and discussion.

House of Cascading Style Room 1212B
Presenter: Karen Niemla, University of Louisiana at Monroe
Description: This will be about how to modify CSS templates, but will include an explanation of using CSS in web
documents, specifically modifying an existing CSS template, which is an excellent way to learn about CSS. It is useful
for Blogs, your OPAC, web pages, and much more. There will be real, working, concrete examples of modified CSS
templates in action.

Lyrasis: The Power of Membership Room 1212C
Presenter: Ed McBride, Chief Member Engagement Officer
Description: Ed McBride will update LUC participants on the current features and benefits to membership in Lyrasis
(formerly SOLINET). This presentation will focus on the recent merger between PALINET and Solinet and the
enhancements to membership that resulted from that merger. In addition, the merger with NELINET will bring even
more enhancements, programs and products to Lyrasis members effective in early October. The presentation will
conclude with a question and answer period.
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Thursday, October 1 SESSION 5
4:00 pm 17T 5:00 pm

Library-licious: Social Bookmarking in Libraries Room 1205
Presenter: Hillary Veeder, Louisiana State University

Description: The LSU Libraries are taking advantage of Web 2.0 technologies! This presentation will explore the
benefits of using the social bookmarking site, Delicious, to create and organize resource guides for library users.
Social bookmarking allows information seekers to save, classify, and organize bookmarks in a central location while
simultaneously contributing to and sharing information with a larger, virtual community.

SirsiDynix StaffWeb Room 2101
Presenter: Bill Kessler, SirsiDynix

Description: Overview and demonstration of the StaffWeb Client for Symphony. StaffWeb is designed as an option
for libraries to use when the full features of the Symphony Java Workflows client are not needed. StaffWeb offers
streamlined functionality for front-end staff such as circulation clerks. The web based client provides web-based
Cataloging/Inventory, Circulation, Administration and Reporting interfaces as well as a web-based online catalog.
None of these components require installation on the workstation.

Electronic Resources Committee Update Room 2102
Presenter: Kevin Cuccia, Louisiana Tech University

Description: It is an exciting time for databases in academic libraries. The Committee recently received a one time
allotment of $680K from the Board of Regents. How did we decide to spend this amount? Join us for a discussion.
The Committee is continually evaluating those databases to which we currently subscribe as well as new proposals
from various vendors. Are we meeting the needs of your faculty and students? What changes, if any, would you like
us to consider? Come share your ideas with us so that we can be effective educators in this period of information
explosion coupled with financial cutbacks.

When AYou Canét Al ways Get Wha Room 2103
Options and CV Writing Social

Presenter: Melissa Ursula Dawn Goldsmith, Nicholls (along with members of ACRL-LA)
Description: This coffee break is especially for students and new librarians interested in academic library careers. It is
also for academic library workers who feel stuck in the same role. Please bring your CVs and résumés. We will
consider the current economic situation as well as career options. Many who work in libraries did not start in positions
they envisioned having fresh out of library school. We will discuss how re-thinking and re-shaping potential careers
can improve the chance of acquiring a position in tough times. In doing so, not only did some of us get what we
needed, we also got what we wanted and more.

Feder al Documents in the OPA: Room 1212B
Cataloging Policies

Presenter: Lori Smith, Southeastern Louisiana University; Doris Hutson, Louisiana State University
Description: Until recently, catalog records produced by the U.S. Government Printing Office (GPO) included links
to the online editions of print and/or microfiche publications. Finding the online edition was a simple matter of
following the link in the record. However, in October of 2008 GPO began creating a separate catalog record for each
format in which a title was issued. This policy has made it much more difficult for patrons to find alternate versions
of the same federal publication in the online catalog. The presenters will explain the new GPO policy, demonstrate its
impact on search results in the online catalog, and reveal a few tricks that librarians can teach patrons to help them
find alternate formats.

Learning Express: Leaping Forward in Distance Learning Room 1212C
Presenter: Tom Porter, Higher Education Specialist: North America
Description: LearningExpress, LLC is proud to be a partner with LOUIS. We are an industry leader in Web-Based
learning resources, providing those students that are looking to enhance their current class curriculum by providing
customized test preparation, on-line course tutorials, writing, math and reading skills courses, E-books, career
development resources and certification exams practice. Our databases are tutorial & supplemental, not “Course for
Credit”. ALSO: We will announce a new platform!
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Friday, October 2, 2009

Friday, October 2 BREAKFAST
7:30am 1 8:30 am

Friday, October 2 SESSION 6
8:30ami 9:30 am

Unbinding Codex: A Look- a Room 1205
Access Journal

Presenter: Megan Lowe, University of Louisiana at Monroe; Karen Niemla, University of Louisiana at Monroe

Description: Just this year, ACRL-LA has decided to start up its own open-access journal, Codex. The presentation
will describe its inception and development, from the editorial side and the technical side, as well as discussing its
vision and mission. It will also include a Q&A opportunity.

Research and Development Committee Update Room 2102
Presenter: Natalie Palermo, Louisiana State University

Description: The LALINC R&D Committee will review the activities of the previous year and seek suggestions for
topics for the coming year.

ProQuest Update and Discussion of New Unified Platform Room 2101

Presenter: Aimee Leverette, ProQuest Customer Education & Training Specialist; Bill Mott, Account Executive for
Louisiana

Description: A 60 minute training session that will cover the content, as well as unique platform features, and search
tips of the following databases: ProQuest Nursing, ProQuest Dissertations & Theses, and Sanborn Maps of
Louisiana. We will also field questions and give a preview of the new Unified Platform that will be released in
2010.

Symphony Circulation Sharing Room 2103
Moderator: Esther Blood, Louisiana State University at Alexandria

Description: Join us to share some tips and tricks for making your circulation circus run smoothly! Ring 1: Student
Employee Training & Supervision Ring 2: Symphony 3.3—Demand Management & Holds Processing; Ring 3:
Fines/Fine-Free Libraries. These are just a few of the topics already scheduled for discussion. Find the answers that
are puzzling you and provide answers for others. If you’ve never attended a sharing session, this is a great place to
find new ideas.
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Friday, October 2 SESSION 7
9:45ami 10:45 am

Put Yourself in AJeopardyc
Figures about Libraries & Social Networking Room 1205
Presenter: Rebecca Brantley, Louisiana Tech University ; Rita Franks, Louisiana Tech University

Description: Within in a game show environment, fans of the television show “Jeopardy” will be able to test their
knowledge of Web 2.0 initiatives and the impact on library services. The facts and statistics are based on the OCLC
2007 Report, Sharing, Privacy and Trust in Our Networked World, and other current sources.

Information Literacy Committee Update Room 2102
Presenter: Angela Dunnington, Southeastern Louisiana University, Jessica Hutchings, McNeese State University;
and Dr. Melissa Goldsmith; Nicholls State University

Description: Need information literacy? Explore the exciting information literacy initiatives happening throughout
the state! Please join members of the LALINC Information Literacy Committee for a discussion on the committee’s
past and current activities.

Symphony Report Sharing Room 2103
Moderator: Nicole Morello, Baton Rouge Community College
Description: Have you been told to pull statistics out of the system but don’t know where to start? Do you wish to
share a novel way to use a report that makes a cumbersome task easier? Come join your colleagues for a discussion
about how the reports module can work for you..

Serving Distance Learners: Effective ILL- The Final Room 1212B
Frontier
Presenter: Robert Bremer, Louisiana Tech University

Description: In 2001 the Board of Regents directed Louisiana's universities to "promote electronic learning activities
in each region of the state.” A library can effectively extend all circulation and information delivery services to
students living at a distance from campus, with one exception ... the inter-library loan borrowing of print resources.
Acting cooperatively, a group of libraries could close that service gap by a permitting student from one member
library directly to order print materials from and return them to another member library.

Overview of LexisNexis Academic Room 1212C
Presenter: Earnrolyn "Lynn" Smith, Information Professional Consultant

Description: LexisNexis Academic provides access to over 7,000 news, business and legal publications. On
LexisNexis Academic, you can conduct full-text searching. This presentation will cover the content and searching
tips.
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Friday, October 2 SESSION 8
11:00 am i 12:00 pm

The Interstate Less Traveled Room 1205
Presenter: Missy LaCour, Delgado Community College; Sharon Robinson, Delgado Community College;
Peggy Caruthers, Delgado Community College

Description: The library serving the Northshore campus of Delgado Community College faces the unique problem
of having one small library with a single librarian serving four locations. This problem led to the development of a
project in which the participating teachers worked long-distance with the librarian to lead their students through an
introduction to the research process. The project included Developmental Reading and English, Freshman
Composition I and 1, and Psychology classes. The librarian gave a face-to-face presentation followed by three
assignments that were completed using the Elluminate! Software. The assignments were designed to teach the
students how to use the library databases to find articles, narrow the search using keywords, and choose materials
based on evaluation of the search results. The project included a control group that did not receive the librarian’s
assistance with using the Elluminate! Software, but all the groups were given a face-to-face presentation and received
the same handouts and assignments. Student surveys were completed: after the presentation, before beginning the
assignments, and after completing the assignments. Two English teachers, one who did not participate in the
Elluminate! portion of the project and one teacher who did, assessed the surveys to determine student gain in research
competence and evaluated the assignments and surveys. Both the objective and subjective assessments allowed the
librarian to develop a plan to better serve the needs of the students. To aid in the assessment of the software, the
subjective evaluation of the project included the teachers’ and librarian’s experiences. It is our hope that the results
of the project will assist reference and instructional librarians who provide support for students in distant locations.

Is Your ROI Becoming a ROI-AL Pain? Return-on-Investment Models for Room 2102
Academic Libraries of all Sizes
Presenter: Officers of ACRL-LA (Tony Fonseca, Nicholls; Melissa Goldsmith, Nicholls; Jessica Hutchings,
McNeese; Karen Niemla, University of Louisiana at Monroe)

Description: As a follow-up to ACRL-LA's Pre-LUC mini-conference workshop on keeping the academic library
viable during times of financial crisis, four of its officers will discuss the possible models for expressing the return-
on-investment worth of academic libraries, with emphasis on libraries at smaller institutions. The purpose of this
presentation is to supplement the Research institution model created by The University of Illinois at Urbana-
Champaign, which will be presented by Dr. Scott Walter during Pre-LUC.

Historical Books at Your Fingertips: Using Google Books and Internet Room 2103
Archive to Discover, Collect, and Share Digitized Public Domain Books

Presenter: Rebecca Blakeley, McNeese State University
Description: This presentation focuses on the discovery, collection, and dissemination of digitized historical books
and government documents in the public domain using the free online repositories, Google Books and Internet
Archive. Aspects of these repositories will be examined, as well as a discussion on how libraries can promote these
digital sources to patrons and the community at large using SirsiDynix Workflows and Web 2.0 tools.
Cooperative Cataloging of State Documents Room 1212B

Presenter: Diane Brown, State Library of Louisiana; Sally Wellman, State Library of Louisiana
Description: This session is for anyone interested in partnering with the State Library to help add state documents to
the OCLC Digital Archive...which later show up in the LDL. The State Library would continue to pay OCLC,
provide OCLC authorizations to the interested libraries, etc. This would be distributed cataloging at its best.

The Future of Federated Search: WebFeat and 360 Search Coming Together Room 1212C
Presenter: Jane Burke, Vice President, Serial Solutions; Mary Miller, Executive Account Manager, Serial Solutions
Description: WebFeat and 360 Search are coming together. This session will cover 360 Search functionality
including new functionality scheduled for the end of 2009. This includes user interface changes and options,
clustering, filtering, exporting, administrative interface, language management, consortial handling and more.
Timelines, migration and implementation plans including legacy support will be discussed.
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LUC 2009 was sponsored by the
following organizations:

EBSCO
SirsiDynix
Serial Solutions
Gale | Cengage Learning
Learning Express
Worldbook
OCLC
Marcive
ProQuest
LSU School of Veterinary Medicine
LOUIS: The Louisiana Library Network
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