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Hurricane Ralph  
     by Sara Zimmerman, LOUIS  

 
 LOUIS runs SirsyDynix 
Symphony, the consortiumôs library 
management system, on a production 
server located at its office on the LSU 
Campus.  LOUIS has spent the last 
twelve months implementing a backup 
server at Louisiana Tech University as 
part of a disaster plan.  The Tech server 
is synchronized with the LOUIS 
production server nightly. This backup 
server is in place in the event of a 
disruption in service on the production 
server. With the Tech server acting as 
the production server, library activity 
can continue with minimal disruption.  
As with every disaster plan, testing the 
plan is essential as it provides insight 
into the accuracy of the plan. With this 
in mind, LOUIS set up a disaster 
scenario predicting that ñHurricane 
Ralphò would hit  Baton Rouge on 
Monday, May 18.  The LOUIS staff took 
all precautions outlined in the disaster 
plan.  The librariesô data was  
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440 Bibliographic Conversion  

by Cathy Sicard, LOUIS 
 

 In the fall of 2008, MARC 21 
made the 440 series tag obsolete. In 
October of 2008, the Library of Congress 
Program for Cooperative Cataloging 
(PCC) issued guidelines for  
implementing this change; however, the 
440 series tag still existed in 
bibliographic records. LOUIS received a 

successfully copied from the production 
server to the backup server; the 
production server was ñdownò and the 
backup server was ñupò.  The libraries 
were then able to log on, in their usual 
manner, and able to continue daily work 
processes. Users were also able to use all 
functions in the online catalog.  
 Monday proceeded smoothly, 
almost perfectly.  The LOUIS staff couldnôt 
help wondering, what, if anything, they 
missed. Tuesday morning LOUIS staff 
realized immediately that the library 
updates (circulation, bib loads, etc.) from 
Monday were missing. After research it 
was determined that the culprit was the 
backup script on the production server. 
This script ran when it shouldnôt have thus 
overlaying all updates from Monday. It 
was a lesson learned the hard way. To 
quote Ralph, ñone of LOUISô biggest 
successes was a failureò.  We have 
modified our disaster recovery procedures 
and plan to test the disaster recovery plan 
again. We will prepare for another 
ñhurricaneò to strike some time during the 
2009 hurricane season. 
 

 
 

 
request from LSU to do a conversion. 
Processing by a third-party vendor would 
have cost $6000. This is a service LOUIS 
provides to its members, so there is no 
charge by us, thus saving the member  
libraries thousands of dollars.   
 We proceeded by selecting all 440 
fields and converting them to 490 and 830 
fields using the MARC standards for set-
ting the field contents, punctuation and in-
dicator values. To date, 18 out of the 29 
LOUIS sites have requested the conver-
sion.  We have completed 15 sites, and 
have converted 743,804 titles.  
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Serials Control Training Workshops  
By Janie Branham, SLU 

 
 Approximately 45 librarians and staff members 
from 18 LOUIS libraries attended MAKING THE JUMP 
TO JAVA, a serials control training workshop held at Sims 
Memorial Library (Southeastern Louisiana University) on 
May 21-22, and repeated at Frazar Memorial Library 
(McNeese State University) on May 28-29.  Sandi 
Chauvin, Library Specialist Supervisor (Nicholls State 
University), and Debbie Johnson-Houston, Head of 
Serials (McNeese), served as workshop trainers; Janie 
Branham, Head of Serials (Southeastern), provided 
training support and hosted the workshop at 
Southeastern.    
 The 1-1/2 day workshops included an overview of 
the JAVA Client and a tab-by-tab explanation of the 
serials control module.  Procedures for creating and 
modifying control records, generating predictions, 
resolving complicated patterns, and checking in issues 
were presented on Day One; identifying and using serial 
control reports for tasks such as binding and claiming 
were among the topics discussed on Day Two.  The 
workshops concluded with a sharing session during which 
participants were encouraged to submit specific questions 
and/or to share practical tips they had discovered while 
using the module. Additional Information and links to 
documentation were sent to participants following the 
workshops.  
 
For further information about the workshops, please 
contact the LOUIS Office or any of the trainers:  
Sandi.Chauvin@nicholls.edu, 
djohnsonhouston@mcneese.edu, or jbranham@selu.edu.  
 
To suggest serial-related topics for future presentations, 
workshops, or training events, please contact the LOUIS 
Office or send ideas to jbranham@selu.edu.  

Photograph from the Serials Training  
seminar on May 25, 2009.  

 
The Louisiana Digital Library Update  

By John Guillory, LOUIS 
 
 On April 17, OCLC upgraded the Louisiana 
Digital Library system from CONTENTdm 4.3 to 5.0. This 
release of CONTENTdm is the single largest release of 
the software in terms of added and re-worked functionality 
in the life of the system, including a completely rewritten 
client called the Project Client that replaces the 
Acquisition Station.  This effort is part of a strategy to 
integrate CONTENTdm into other OCLC services.  
 The upgrade to the LDL was problematic. The 
biggest problem was the slow response from the 5.0 
server. OCLC was unable to improve the response time 
during the four day window of our testing and, therefore, 
we dropped back to the 4.3 system.  OCLC rescheduled 
the upgrade for May 22 and once again the response time 
was dreadfully slower than the 4.3 server.  A successful 
upgrade means we should sacrifice nothing in terms of 
the same response time we value now while gaining 
improved functionality in a new CONTENTdm system.  
OCLC has corrected the response time and the upgrade 
took place on June 19.  
 Fortunately upgrading to 5.1 has not been an 
urgent need for LDL subscribers although improved 
searching, better statistics, and reliable uploading from 
the Project Client will be welcomed. However, from the 
number of problems posted to the CONTENTdm listserv 
by non-LOUIS institutions, we have been wise to delay 
the upgrade to give OCLC the opportunity to release bug 
fixes to the system. 
 
For a complete list of features in CONTENTdm 5.1, see 

http://www.contentdm.com/USC/archive/v5/

cdm5features.pdf 

 
Editing Call Numbers in Batch  

By Bron Laird, LOUIS 
 
 One of the many procedures LOUIS has 
perfected over the years is the process of editing call 
numbers in batch.  Over 25 different call number edit 
projects have been completed. This process involves 
using API  transactions.  A site must identify the old call 
number and the new call number.  
 Before any updates are actually posted, the 
LOUIS staff person and the system administrator work 
closely to make sure the old call numbers are identified 
and the new call numbers are correct. 
 
 If your site is in need of call number edits please 
open a Footprint.  

mailto:Sandi.Chauvin@nicholls.edu
mailto:djohnsonhouston@mcneese.edu
mailto:jbranham@selu.edu
mailto:jbranham@selu.edu
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CODI/UUGI Joint Conference  

By Carla Clark, LSUS 
 
 The 2009 CODI/UUGI Joint Conference, formerly 
known as the SirsiDynix SuperConference, was held April 
6 ï 8, at the Sheraton Conference Center in Dallas, 
Texas.  This year, for the first time, users of Horizon 
products joined with the Symphony users to plan and 
execute the conference.  The mix of attendees from both 
groups meant that we had a terrific blend of new faces, 
and we saw programs from people with fresh ideas that 
weôd never even thought of.  Themed Intersection, the 
conference was a nice introduction of our two families of 
users. 
 Patricia Martin, founder of LitLamp 
Communications, gave a provocative keynote speech to 
open the conference.  Her book Renaissance Generation 
discusses what she sees as a coming cultural 
renaissance in our society, both driven and facilitated by 
the rapidly expanding possibilities of technology.  
 As always, the program content was diverse and 
interesting.  SirsiDynix product managers and developers 
demonstrated new functionality and plans for future 
releases.  Customer presentations focused on how to use 
SirsiDynix products most effectively; and what other 
applications and ideas are developing to improve our 
ability to deliver the services our patrons want. 
 SirsiDynix threw a great party this year, with a 
western theme and plenty of excellent barbecue, 
beverages, and some interesting entertainment, including 
a mechanical bull.  While this writer was not willing to hop 
on the bull, she did enjoy watching braver souls attempt 
to tame the beast, only to fall sideways onto the bouncy, 
inflated ñring.ò 
 Louisiana was well-represented as always, with 
several representatives from the LOUIS office, and other 
academic and public libraries from around the state in 
attendance. 
 The CODI and UUGI groups announced their 
merger plans at the conference, and the new userôs 
group, called COSUGI, held its first meeting at the 
conference. Next yearôs conference will be March 3 ï 5, 
2010, in Orlando Florida, at the Disney Coronado Springs 
Resort. 

 
 
 
 
 

LOUIS Site Visit  
By Suzanne Martin, FTC 

 
 On May 13, 2009, Fletcher Technical Community 

College Library welcomed Cathy Sicard and ZeeZee 

Zamin for a site visit to Houma. Suzanne, Cindi and Jodi 

had previously submitted questions to the LOUIS staff in 

preparation for the meeting.  Library furniture was 

rearranged  so that our seating and computer 

configuration more effectively facilitated the training 

session.  Thank you ZeeZee and Cathy for taking the time 

out of your busy schedules.  We really appreciate all that 

LOUIS has done in assisting us with our libraryôs growth 

and development.  

 

 

 

 

  

 

  

 

 

 

 

LOUIS ILLiad Userôs Meetings Spring 2009 
By Bron Laird, LOUIS 

 
 Each spring two LOUIS ILLiad Users meetings 
are held, one in the northern part of the state and one in 
the southern part so that travelling is easy.  These 
meetings are a chance for the ILL staff to meet each 
other, exchange tips, learn new techniques and report 
issues and problems. The LOUIS staff provides updates 
from the ILLiad International Users Conference that they 
attend in early spring.  
 Eleven LOUIS ILLiad sites participated in the 
meetings with twenty attendees.  Topics included 
copyright, printing, cleaning user database, running 
reports, and much more.  At the North meeting Regina 
Foster of LaTech demonstrated the Borrowing and 
Lending process, while at the South meeting Janet Crane 
of University of New Orleans demonstrated these 
processes.   It is these demonstrations that generated the 
most discussions.   We thank both Regina and Janet and 
appreciate their help.  Attendees agreed that these 
meetings are not only a way to exchange information, but 
also a way to meet other ILLiad staff. 
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Committee Submissions  

Research and Development Committee  
By Carla Clark, LSUS 

 
 The Research and Development Committee has had a very productive year, and I am extremely pleased with 
the results of our work.  We first met in October, at the LOUIS Users Conference.  There we talked about the possibilities 
for the coming year.  There are many new and exciting products being offered right now, many of them focused on the 
management of electronic resources, and the committee members agreed that we ought to start with a wide focus and 
narrow our search after weôd seen what kinds of applications are currently available. 
 After LUC, we met again and refined our plan.  Some committee members felt strongly that what the consortium 
needs right now is a new front-end for the OPAC.  Indeed, last year the committee looked at several possibilities, 
including AquaBrowser, Primo, Encore, and Endeca.  These products all include terrific new methods for guided 
searching and discovery of the diverse resources that the library owns or licenses, and would certainly enhance our 
patronsô ability to get what they need. 
 On the staff facing side of the equation, the committee considered whether to revisit an electronic resource 
management application to help us maintain information about the e-resources that we license.  A further consideration 
for the committee was the fact that many of the applications for electronic resource management are interconnected with 
other applications, such as federated search engines or link resolver applications.  
 The committee decided that the best approach was to see all of the options offered by the major vendors.  In 
March and April, we saw product demonstrations from Serials Solutions, Innovative Interfaces, EBSCO, SirsiDynix, and 
Ex. Libris.  Of these five vendors, three have a comprehensive package of products, including an OPAC front-end search 
and discovery application.  We found the idea of a streamlined administrative module and an integrated suite of products 
to be most compelling.  This June we turned in our recommendation to the LALINC Executive Directors, which is that the 
LOUIS Consortium should purchase and deploy the 360 Suite of services, along with AquaBrowser and Summon, from 
Serials Solutions.  I am deeply appreciative of the committee members who all spent their time and energy to travel and 
to engage the vendors and share their expertise.  

Information Literacy Committee  
By Angela Dunnington, SLU 

 
 Need information literacy?  The Information Literacy Committee members are in the process of updating the 
online document ñIntegrating Information Literacy into the General Education Curriculum:  Resources for Louisiana 
Colleges and Universities.ò  The revised document will be useful to all participating institutions as they plan to meet 
accreditation standards and focus on assessment in their information literacy programs.  Visit: http://www.lsu.edu/louis 
and click on the link for ñcommitteesò then ñInformation Literacyò to access the online resource directory.  
 Several members of the committee (Debra Rollins-LSUA, Jessica Hutchings-McNeese, Dr. Melissa Goldsmith-
Nicholls, and Dr. Tony Fonseca-Nicholls) submitted an article that explores the findings of the state-wide information 
literacy survey and the implications at both the state and national levels for publication.  The article, ñAre we there yet? 
The Long and Winding Road to Re-create Information Literacy as a General Education Competency,ò has been 
accepted and will appear in a forthcoming issue of portal: Libraries and the Academy.  
 The Information Literacy Committee is currently seeking articles until May 31, 2009 for the future themed issue 
of Louisiana Libraries, ñOn the Road to Information Literacy,ò projected for 2010.  If you have questions about our 
upcoming issue, please contact our guest editor, Dr. Melissa Goldsmith at Melissa.Goldsmith@nicholls.edu or 
mgolds2@lsu.edu. 
 We would love to hear about exciting information literacy initiatives occurring throughout the state!  Please 
contact Committee Chair Angela Dunnington at adunnington@selu.edu.   

Digital Reference Committee  
By Megan Lowe, ULM  

 
 In keeping with the focus of the Digital Reference 
Committee, the committee has not met face-to-face this 
year but has conducted business entirely via email. We 
have updated the Reference Desk contact info and are in 
the process of completing work on the "Directory of Digital 
Reference Initiatives," which we hope to have completed 
and posted to the LOUIS website by the fall semester. We 
are currently identifying digital reference products that have 
universal appeal (e.g.,e-books), outlining best  

checklists for determining what digital reference products 
best meet your library's needs and budget, and reaching 
out to other entities by presenting on digital reference at 
conferences around the state. Megan Lowe, the Chair of 
the committee, presented at LUC and LLA on the commit-
tee's activities.  
 We always welcome input from around the state 
on ways to assist libraries that are interested in employing 
digital reference in their services, as well as welcoming 
suggestions and questions! If you have questions, com-
ments, or suggestions, please don't hesitate to contact 
Megan Lowe at lowe@ulm.edu. 

http://www.lsu.edu/louis
mailto:Melissa.Goldsmith@nicholls.edu
mailto:mgolds2@lsu.edu
mailto:adunnington@selu.edu


LOUIS Newsletter  Page 5 

LOUIS: The Louisiana Library Network Newsletter  Volume 17, Number I, June 2009  

Delicious LOUISiana  
By Rebecca Blakeley, MSU  

 
Wouldnôt it be great to have an easier way to collect and share websites for our library patrons? What if you 

could bookmark these websites and access them from any computer? What about sharing these websites with our 
colleagues across the state, nation, and world? 

LOUIS is developing a statewide Web 2.0 initiative using Delicious.com (http://delicious.com), a free social 
bookmarking tool that allows users to store, ñtagò (describe) and share their bookmarked websites on the web.  

 Do you have a Delicious account in your library or library department? If not, jump on board and create an 
account! Then add LOUISLib to your network and share your bookmarks.  

Check out the LOUISLib Delicious account at http://delicious.com/LOUISLib. 
 

For more information, be sure to read the LOUIS Column in the Louisiana Libraries, v. 71 n. 4, Spring 2009 issue. 

Grants Committee  
By Rob Bremer, Chair 

 
Pursuant to its mission, the Grants Committee continues:  
 
1. On request of the Grants Chair, to meet with other LALINC Committees and discuss grant funding possibilities for 

programs, projects, purchases, and the like being considered by one or more LALINC Committee; 
2. To forward grant solicitations and other notices of available grants (i) to the Executive Committee, other Committee 
Chairs, and the Grants Committee generally, for passing on to LALINCôs libraries, and (ii) to Louisiana librarians 
generally;  

3. To maintain on its LOUIS web-page a ñGrant-Writing Tutorial and Grant Web Linksò for all Louisiana librarians to 
use; and,  

4. On request of the Grants Chair, to provide grant-writing assistance to any LALINC library that finds itself in need of 
applying for a grant on short notice and without expertise in doing so.  

 
The 2008-09 LALINC Grants Chair, Rob Bremer, can be reached through the Louisiana Tech University Library at 
rbremer@latech.edu or 318-257-3555. 
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Digital Initiatives at UNO: An Update  

By Keith Pickett, MLIS, UNO 
 
  The past several months have seen some exciting developments for digital projects at the Earl K. Long Library at 
the University of New Orleans.  Several collections have been fully digitized and are already being accessed 
by our users.  Others are in full-swing and new projects are being announced that will add considerably to the 
depth of knowledge represented in the LOUISiana Digital Library, as well as expanding the user base of the 
collections.  This article will focus on a few of these projects in order to portray the ways Earl K. Long Library 
and the University of New Orleans are committed to contributing to the knowledge available digitally through 
the Louisiana Digital Library. 
 One of the most heavily-utilized collections held by the Louisiana and Special Collections Department of Earl K. 
Long Library is the Historical Archives of the Supreme Court of 
Louisiana.  A brief description of the collection can be found 
online at http://louisdl.louislibraries.org/cdm4/
index_UNO_SCC.php?CISOROOT=/UNO_SCC.  Digitization 
of the historical material was made possible by a $250,000 
grant from the Department of Educationôs Hurricane Katrina 
Foreign Contributions Award program in 2007. The initial completion date of the grant was August 31, 2008; however, an 
extension was granted until August 31, 2009. The project was broken into two phases.  
 Phase I of the digitization project consisted of outsourcing the scanning of approximately 2 million images dating 
from 1813-1861.  These files had been previously microfilmed from the original source material.  Over 1,300 reels of 
microfilm were sent out to be digitized as 600 DPI grayscale images in TIFF format.  Scanned images were returned on 1 
TB external hard drives with DVD-R backup copies, resulting in around 20 TB of TIFF image files.  Metadata files were also 
generated as tab-delimited text files. Watermarked access copies of these images in JPEG format were also generated by 
the Louisiana and Special Collections staff to give patrons access to the material in a timely fashion.  While the overall 
quality of the scans themselves was acceptable, several other issues were encountered that proved to be challenges for the 
staff.  First, the images sent on the external hard drives were not in the proper numerical sequence.  Folders seemed to be 
randomly scattered around the external hard drives and needed to be re-sorted, resulting in over two months of additional 
work by library staff.  Furthermore, several discs were critically damaged in shipment which resulted in additional delays while 
the vendor re-sent backup discs.  The staff used this learning experience to better prepare for future projects and bid 
proposals.   
 Phase II of the digitization project is currently underway. This phase is moving in a much smoother fashion than 
Phase I.  Phase II involves the scanning of Louisiana Supreme Court records from 1861-1877.  Whereas Phase I consisted of 
digitizing microfilm images of the records, Phase II involves the direct scanning of over 300,000 original paper records as 300 
DPI grayscale images in TIFF format.  Scanned images are being returned on 320 GB external hard drives as recommended 
by the vendor.  In addition, DVD-R backups are not being generated in favor of a second set of external hard drives.  Sample 
images are being sent regularly for quality control on single DVD-R discs. The only issue encountered during Phase II has 
been that some oversize and/or attached items are being scanned as black and white images due to their size.  We are 
looking forward to receiving the completed hard drives very soon and do not anticipate any further problems with the current 
vendor.  
 Over 1,000 documents from the Historical Archives of the Supreme Court of Louisiana collection have been uploaded 
to the LOUISiana Digital Library server and are freely-accessible to the public.  However, the final file size of the collection is 
so large that including all files in the online collection will not be possible.  We are currently assessing our options for this 
collection.  The most likely solution will be uploading the metadata for the case files only to LDL and having users contact the 
Louisiana and Special Collections department directly for digital images of the files.  We have also learned that taking past 
problems into account and anticipating future problems can save a lot of time and effort when it comes to writing bid 
specifications. 
 Another new digital collection available in the LOUISiana Digital Library is a selection of United States House and 

Senate committee hearings and publications that have not been 
digitized previously by any other agency.  The collection can be 
viewed at http://louisdl.louislibraries.org/cdm4/browse.php?
CISOROOT=/p120701coll25.  The items in this collection have 
been scanned from print copies in the Earl K. Long Library 
government documents collection.  To accomplish this, each 

publication is debound by either removing heavy staples or, in the case of glue-bound items, physically disassembled.  Pages 
are then cut to size using a rotary cutter and scanned as 300 DPI multipage PDF files using a duplex scanner with a sheet 
feeder.  Once scanned, the hearings are uploaded as compound objects into LDL, which allows for full-text searching using 
each PDF fileôs OCR output.  To further distinguish this collection as a unique gathering of government documents, a custom 
PDF thumbnail was made using the official GPO logo.          

See Digital Initiatives page 8  

http://louisdl.louislibraries.org/cdm4/index_UNO_SCC.php?CISOROOT=/UNO_SCC
http://louisdl.louislibraries.org/cdm4/index_UNO_SCC.php?CISOROOT=/UNO_SCC
http://louisdl.louislibraries.org/cdm4/browse.php?CISOROOT=/p120701coll25
http://louisdl.louislibraries.org/cdm4/browse.php?CISOROOT=/p120701coll25
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ACRL-LA Hosts Scholarly Communication  
Road Show  

By Michael E. Matthews and Will Hires, ULM  
 

 In the midst of a massive nationwide higher 
education budget crisis, the Louisiana chapter of ACRL 
hosted the Scholarly Communication Road Show at the 
Faculty Club of Louisiana State University on June 17

th
. 

The chapter was chosen as one of five hosting 
organizations from a pool of 46 applications. The 
applications represented over 150 institutions of higher 
education, university presses, library networks and 
consortia, from over 30 states, Canada, and Puerto Rico. 
(See official ACRL press release at: http://
www.acrl.ala.org/acrlpress/?p=70). The chapterôs winning 
application was written by past-president Michael 
Matthews with assistance from current president Dr. Tony 
Fonseca of the Ellender Memorial Library at Nicholls 
State University and Will Hires, the Scholarly 
Communications Librarian of the LSU Libraries.  
 Presenters included Mr. Ralph Boe the Executive 
Director of the LOUIS Consortium, Ms. Sarah Shreeves of 
the University of Illinois Urbana-Champaign, and Mr. 
Kevin J. Smith, J.D. of Duke University. The workshop is 
designed to serve as a basic ñ101ò overview for all 
librarians whose work is affected by trends in scholarly 
communications, especially those librarians who serve in 
serials, digital archiving, access services, cataloging, and 
faculty outreach. Participants explored four aspects of 
scholarly communication: the ecosystem of scholarship, 
the economics of producing and disseminating scholarly 
products, copyright and authorship rights, and new 
methods of SC which involve open source publishing and 
institutional repositories.  
 Several trends in scholarly communication are 
connected to chronic problems with the strategic 
management of libraries, especially the funding of 
database resources. The inflation rate of journals and full-
text databases are a contentious issue for librarians who 
strive to provide even minimal access to new research, 
especially in the sciences. As participants examined at 
the Scholarly Communication Road Show, the crisis has 
economic as well as cultural causes. The workshop 
articulates a full outline of the scholarly publishing market 
and why publishers and vendors persist in promoting an 
economic system which alienates its key contributors and 
hence is ultimately unsustainable.  
 When a scholar publishes their research in a top 
tier journal, they are supporting the publisherôs interest in 
maintaining an information monopoly. A scholarðthe true 
creator of this intellectual propertyðis not ñpaidò except in 
the form of intangibles such as prestige or the fleeting 
prospect of job security (aka: tenure). Moreover, the 
university ends up paying for the research multiple times, 
mostly in the form of journal subscriptions in the library 
budget. The only ñwinnerò in this game is the publisher or 
vendor who distributes the material. The university, along 
with its teaching faculty and librarians who provide access  

to this precious knowledge are reduced to the role of 
debtors.  
 The Road Show explores possible solutions to 
this vicious cycle of scholarly self-exploitationðone of 
them being an institutional repository (IR). IRs are 
currently used at a variety of universities, the most 
prominent being that of the University of IllinoisðUrbana 
Champaign (http://www.ideals.uiuc.edu). An IR is a 
designated place for the collection of scholarly output and 
information produced by researchers, academicians, and 
educators. Information in an IR is available for 
collaborative sharing, further investigation and 
development, future reference, or casual browsing. For 
many research universities as well as four-year 
comprehensives that stress undergraduate research, 
institutional repositories have been established and 
supported as a basic necessity.  
 Institutional repositories are not the only 
challenge to the current publishing paradigm is addressed 
by the Road Show presenters. Other strategies include 
teaching faculty about the multiple dysfunctions of the 
scholarly communication system, engaging faculty on the 
prickly topic of copyright and ownership of their academic 
work, and creating a new order of peer review that 
esteems the quality of academic work over the format in 
which it is published. (Imagine if physicists published their 
best work in open access journals...also imagine how 
much money we would save on serials.)  
 The workshop is directed to librarians, faculty, 
and LIS professionals who wish to develop a fundamental 
knowledge of scholarly communication issues, and 
advocate for change. The Scholarly Communication Road 
Show will be offered at four other locations throughout 
North America including Denver, Colorado; Buffalo, New 
York; Mayaguez, Puerto Rico; and St. Louis, Missouri. 
The workshop materials are posted online at: http://
www.acrl.ala.org/scholcomm/.  

 
ILLiad Users Conference 2009  

By Bron Laird and ZeeZee Zamin, LOUIS 
 

 The ILLiad Users International Conference was 
held in Virginia Beach, March 19 & 20. The two-day con-
ference had over 200 attendees including international 
participants. Bron Laird and ZeeZee Zamin attended the 
conference. Gayle Campbell from LSU Libraries also at-
tended. The conference featured sessions on CSS, IDS 
Project, Custom Holdings, creating tutorial for ILLiad us-
ers, and much more.  An update on Releases 7.4 and 8.0 
was given by Genie Powell. Users enjoyed the confer-
ence, particularly the networking during hosted social 
events each evening. 

 

http://www.acrl.ala.org/acrlpress/?p=70
http://www.acrl.ala.org/acrlpress/?p=70
http://www.ideals.uiuc.edu
http://www.acrl.ala.org/scholcomm/
http://www.acrl.ala.org/scholcomm/
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The site employs several essays to give a nice overview of 
the history, organization, and programs of preservation at 
the Library of Congress.  LC also supplies its own exacting 
technical specifications for preservation supplies.  They are 
highly detailed and contain more information than probably 
anyone but a professional conservator would want to 
know, but they can provide some guidance when choosing 
supplies and vendors. 
 Lyrasis ( http:// www.lyrasis.org/Preservation.aspx)  
created from the merger of the regional library networks 
PALINET and SOLINET in 2009, is a regional support 
service offering workshops and other services for library 
preservation among other things.  Its site offers 32 brief 
English-language technical leaflets on preservation 
administration, collections care, disaster planning, 
environmental control, and reformatting.  The site also 
includes 15 technical leaflets in Spanish, as well as a 
highly detailed searchable database of preservation 
service and supply vendors. 
 Unique among the major preservation sites, the 
Conservation Department of the Minnesota Historical 
Society ( http://www.mnhs.org/preserve/conservation/ ) has 
produced an 11-minute video of basic guidance for 
preserving family papers and heirlooms.  For more detailed 
advice, its conservators have prepared papers answering 
more common queries.  They are organized among the 
societyôs four conservation laboratories: textiles, books & 
paper, photographs, and objects.  The site provides a nice 
group of emergency response leaflets describing the 
proper treatment and salvage of most items, as well as a 
fine collection of conservation research papers prepared 
by department staff based on their own work.  Finally, MHS 
offers the guidance of its own internal plans, handbooks, 
and forms for functions such as housekeeping, emergency 
preparedness, and integrated pest management.  
 
 
 

See Preservation page 9  
        

Web Sites for Preservation  
By Hans Rasmussen, LSU 

 
 For most libraries and archives, preservation is a 
duty frequently dropped on non-specialists. Happily, most 
organizations concerned with cultural preservation gladly 
offer advice and recommendations for both institutions and 
individuals.  These ten web sites all offer a wealth of full-
text technical information on the preservation of numerous 
types of library, archival, and museum materials, as well as 
discussions of wider preservation issues.  Most are among 
the recommended destinations of preservation sites in 
general, while a few are just very helpful pages that I think 
shouldnôt be overlooked.  Best of all, they offer information 
and advice in laymanôs terms with limited use of technical 
language.  Their accessible vocabularies ought to be 
helpful for non-specialists for whom preservation is only an 
additional responsibility.  
 Conservation OnLine (http://
palimpsest.stanford.edu/), a project of the Preservation 
Department of Stanford University Libraries, is a 
clearinghouse for preservation information obtained from a 
universe of sources outside of Stanford. It provides articles 
and bibliographies for every imaginable area of library, 
archival, and museum preservation, as well as tools for 
locating people in the conservation fields and the archives 
of preservation list-servs from around the world.  Quite 
importantly, CoOLðas it is affectionately calledð also 
hosts or mirrors web sites for some very prominent 
preservation organizations, such as Abbey Publications 
and the American Institute for Conservation of Historic and 
Artistic Works, the professional organization for 
conservators in the United States.  
 For the largest library preservation and 
conservation facility in the world, the Library of Congress 
Preservation Directorate (http://www.loc.gov/preserv/) 
maintains a refreshingly accessible website. It offers 12 
publications on the care and handling of mostly common 
materials that are well suited for providing quick, simple 
answers.   

Continued from page 6, Digital Initiatives   

 The scanning and uploading of files is still in progress; however, we are already seeing patrons using the 
collection.  Our Government Documents Librarian, Sonnet Brown, is also promoting the collection in various list-servs, 
message boards, and her blog (http://feddocs.blogspot.com). Finally, we at Earl K. Long Library are happy to announce 
that our latest institutional repository, the Arts Administration Masterôs Reports collection, is available and the content is 
current.  Recent internship reports were transferred directly from digital copies, whereas previous reports were scanned 
from the collection housed by the Louisiana and Special Collections Department.  This collection was started in late 2008 
in collaboration with the Graduate Program in Arts Administration to showcase the work their students have performed at 
various cultural, news, and arts centers in and around the New Orleans area, as well as to promote the Arts 
Administration degree program to perspective students and others in the arts community.  New content will be added 
every semester in PDF format.  The Arts Administration Masterôs 
Report collection can be viewed at http://louisdl.louislibraries.org/
cdm4/browse.php?CISOROOT=/p120701coll21.  
 We are looking forward to adding new collections to the 
LOUISiana Digital Library in the coming months, including an 
exciting collaboration with a local school.  We hope that you can take a few moments to stop by http://
louisdl.louislibraries.org/index.php?institution=University%20of%20New%20Orleans and view some of UNOôs digital 
collections.  

http://feddocs.blogspot.com
http://louisdl.louislibraries.org/cdm4/browse.php?CISOROOT=/p120701coll21
http://louisdl.louislibraries.org/cdm4/browse.php?CISOROOT=/p120701coll21
http://louisdl.louislibraries.org/index.php?institution=University%20of%20New%20Orleans
http://louisdl.louislibraries.org/index.php?institution=University%20of%20New%20Orleans
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Continued from page 8, Preservation   
 The National Archivesô Preservation (http://
www.archives.gov/preservation/ ) websiteôs ñtechnical 
informationò section presents 11 NARA publications on 
archival storage, the use of technology in preservation, and 
similar topics.  Like the Library of Congress, NARA also 
provides its own technical specifications for archival 
supplies.  Even more of its papers are scattered elsewhere 
throughout the site, including its holdings maintenance 
manual and a disaster preparedness and recovery primer 
for paper objects issued by the Smithsonian Institution, the 
National Archives, the Library of Congress, and the 
National Park Service.  Lastly, its ñcaring for your family 
archivesò section employs 11 frequently asked questions to 
advise on the preservation of photographic material and 
paper documents, while even more similar questions are 
scattered throughout other 
pages.  
 Although the National 
Park Service Publication 
(http://www.nps.gov/history/
museum/publications/) 
 is geared primarily for 
museum curatorsðthe site 
features a three-volume 
museum handbookðthe 
National Park Service 
publications page is still 
valuable for archivists and 
librarians.  Its primary 
resource is almost 170 
ñconserve o grams,ò which are 
short, focused leaflets on the 
proper care of museum items.  
The papers cover the usual museum topics, but librarians 
and archivists can benefit from issues on security and 
safety, agents of deterioration, disaster response, 
photographs, archives, and rare books.  The documents 
run about three to five pages, offer recommendations for 
immediate practical application, and seem to assume a 
non-specialist readership.  The site also includes the same 
disaster preparedness and recovery primer for paper 
objects that NARAôs site does, but in a format that is much 
easier to use. 
 Home of the greatest publications and 
preservation leaflets anywhere, the Northeast Document 
Conservation Center  (http://www.nedcc.org/ ) supplies 
about 60 leaflets covering all aspects of preservation, from 
initial planning to disaster recovery.  The papers are both 
technically precise and readily comprehensible to any 
educated reader.  Their wide notoriety in the preservation 
community makes them really the best place to begin any 
investigation of a preservation issue.  In addition to its 
leaflets, the NEDCC site offers three complete publications 
on preservation surveying, preservation and access for 
digital projects, and the third edition of the well-regarded 
Preservation of Library & Archival Materials: A Manual.  It 
also includes a helpful eight-part ñPreservation 101ò tutorial 
to introduce novices to the wide field of preservation 
administration. 

 The primary resource of the Northern States 
Conservation Center (http:/ www.collectioncare.org/) site 
is a ñcollection careò section that advises on environmental 
control, storage, exhibition, handling, cleaning, pest 
control, security, emergency preparedness, and the care of 
objects categorized by format. Each subsection offers brief 
articles from NSCC staff, links to related full-text resources 
on other web sites, and recommended publications and 
products sold by NSCC.  This web page includes the most 
extensive catalog of preservation books and supplies of 
any of these ten sites.  It sells items like vacuum cleaners, 
cleaning supplies, and book supports, as well as its own 
and othersô publications. 
 Preserving My Heritage (http://
www.preservation.gc.ca/ ), a product of the Canadian 
Conservation Institute, is unquestionably the best site for 

preservation advice geared 
to the needs of individuals.  
It offers such charming 
elements as a before-and-
after gallery of conserved 
items, a feature of amazing 
facts regarding the 
conservation of unusual 
items and the science of 
conservation itself, and a 
preservation ñfun zoneò of 
quizzes, screensavers, 
and other novelties.  
Nevertheless, its ñhow to 
care for éò section is 
undeniably the most 
valuable part of the show.  
It gives practical advice for 

the preservation of 38 kinds of items commonly found in 
homes, including books, photographs, musical 
instruments, stuffed toys, woodworking tools, and so forth.  
Its recommendations are within the ability of anyone and 
the siteôs creators stop well short of recommending 
procedures that should be handled only by professionals.  
 An educational mission seems to saturate the web 
site of the Smithsonian Museum Conservation Institute 
(http://www.si.edu/mci/ ), a research institute of the 
Smithsonian Institution devoted to research in the 
preservation and conservation of museum collections.  For 
example, its ñpast projectsò section uses the centerôs 
research to demonstrate how its scientific investigation of 
the physical qualities of museum pieces contributes to 
understanding the people who made them.  Elsewhere, the 
siteôs ñtaking careò section offers papers of guidelines and 
strategies for caring for common library and museum 
formats.  It also includes SMCI research papers on 
collection environment, developments in conservation 
treatment, and the properties of materials.  The 
ñpublicationsò section is a reference area with 
bibliographies of SMCI staff publications, some specialized 
preservation bibliographies, and a few reports and articles 
not featured elsewhere. 


